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AIMHHHUHCTPALIHUSA TOPOJAA COYH

INOCTAHOBJEHHE

ot 02062076 N /358

ropon Couu

06 yTBep:xaeHHH aAMHHHCTPATHBHOIO PErJaMeHTa NPef0CTaB/IeHH
MyHHUHKRAALHOI yeayru «IlpegocTaBiaenne undpopmauuu 06
OpraHHM3aUMH HAYaJAbHOI 0, CPeHEr0 H AONOJHHUTEILHOrO
npodeccHOHATBHOr0 06pa3oBaHuA»

B cootBetcTBuH ¢ PenepanbHeM 3akoHOM 0T 27 Hions 2010 roma Ne210-03
«O6 opraHM3alMH NPeAOCTaBlIEHHs TOCYNapCTBEHHBIX M MYHHLHMINAIBHBIX YCIyI»,
De/iepanbHBIM 3aKOHOM 0T 6 OKTA6pA 2003 roga Nel31-@3 «O6 obwux npuHIMIax
OpraHM3alMd  MECTHOro0  camoynpamieHus B  Poccuiickoii  Qenepauun,
nocranosnenueM IMpasutensctsa Poccuiickoif ®epepanuu oT 16 mas 2011 roxa
Ne 373 «O paspaboTke W YTBEp)KAECHMH aJMHHHCTPATHBHBIX pEIJIaMEHTOB
HCTIOJIHEHHS TOCYJapCTBEHHBIX GYHKLMA H aJMMHMCTPaTHBHBIX PpErJIaMEHTOB
NpEefOCTABIEHHA TOCYJAPCTBEHHBIX YCIYr», I[OCTAaHOBICHHEM aJMHHHCTpaLHH
ropoga Coun or 28 cenrsabps 2011 roma Ne 1952 «O nopsake pa3paGoTku M
YTBEPXIEHUA aJAMUHHCTPATHBHBIX PETIAMEHTOB HCIOJIHEHHS MYHHIMIAIBHBIX
¢GyHKuMiA M aIMHHHCTPaTMBHBIX DPEIJIAMEHTOB IMpPEJOCTABICHHS MYHHIHIANBHBIX
yCIyr aJMHHMCTpalMell MyHMUMNaibHOro o6pas’oBaHHs ropoa-kypopt Coum»
NMOCTAHOBJIAIO:

1.  VYrBepmurh  aAMHHHCTPATMBHBIA  PErTaMEHT  MPEAOCTABIEHHUA
MyHuuunanbHoi  ycnyru  «IlpemoctaBneHne MHQOpmauud 06  OpraHusalMH
HAYaJIbHOTO, CPEJHEr0 M JONOJHMTENBHOrO NPOGEeCCHOHANBHOrO 06pa3soBaHMA»
(npunaraercs).

2. Onpenenurh YINOJIHOMOYEHHBIM OPraHOM IO  MPENAOCTABIECHHIO
MYHHLMIAILHOH YCNyrd, YKa3aHHOH B MyHKTe 1 HacTOALIEro IOCTAHOBIECHHUA,
yIpaBieHHe N0 06pa3oBaHUIO U HayKe aJMMHHCTpauuy ropoaa Couu.

3. OTMEHHTB:
3.1. INocraHoBnenue agMHEKACTpanuy ropoga Cour ot 26 mapra 2012 roxa

Ne 541 «O6 yTBepIeHMH agMHHHCTPATHBHOrQ perjiaMeHTa IpefOCTaBlIeHHS
Mynununanshoil  ycnyrn  «[IpemoctaBnenue undopmauun 06  OpraHM3alMH
HAYaJIbHOTO, CPEIHETO U IOTIOHUTEIBHOrO NPO(ECCHOHANBHOIO 0Gpa3oBaHUM.

3.2. TlocTaHoBNeHKe anMHHUCTpaunK ropoaa Couu ot 25 urons 2012 rona
Ne1343 «O BHeCEHHH M3MEHEHHS B IOCTAHOBIIEHHE afMUHUCTpanuH ropoja Couu oT
26 mapta 2012 roga Ne 541 «O6 yTBepxIEHHWH aAMHHHCTPAaTMBHOIO periameHTa
TPENOCTABNEHHs MYHHLMIAnbHOR ycnyru «IIpenocTasneHse WHQOpPMALKH ob

OPraHH3alMK HAYaJbHOTO, CPEAHEr0 M JONOJHHTENBHOrO NPO(ECCHOHAILHOTO
obpa3oBaHus».

3.3. TlocTanosnenue anMuuMcTpauuu ropoaa Coun ot 29 mrons 2013 roga
Nel764 «O BHECEHHMH M3MEHEHHI! B IOCTAHOBIEHHE aAMHUHHUCTpauuHu roposa Cous ot
26 mapta 2012 roga Ne 541 «O6 yTeepxaeHHH aAMHMHHUCTPATUBHOTO perjiiaMeHTa
NpeflocTaBleHUs MyHUUMnanbHo# ycnyru «IlpenoctaBienue uHbopMamu# 06
OpraHM3alMM HAYaJbHOTO, CPEJHEr0 W JONONHHMTENLHOIO NpPOQPECCHOHANBHOIO
obpazoBaHusA».

3.4. IlynkT 16 noctaHoBneHus agMHUHUCTpauKH ropoga Coun ot 13 HOAOpA
2013 roma Ne2470 «O BHECEHWM H3MEHEHHMil B HEKOTOphle MyHHLMNATbHEIE
TNIPaBOBbIE aKThl aAMUHHCTPaLHU ropoaa Couny».

3.5. IlynkT 5 nocTaHoBNeHMs aAMMHMCTpauuu ropoga Coud ot 17 wrons
2014 roma Ne 1339 «O BHeceHMM W3MEHEHHMH B HEKOTOphle MYHHLMMANbHEIE
TNIpaBOBBIE aKTBI aIMMHHCTpaLuK ropoaa Couun».

4. YnpaBieHHI0O HHQOPMALMM M AHAINTHYECKOH paBoThI aJMMHHCTpaLUK
ropoaa Couu (ITiueHnCHOBa) ONMY6IHKOBATEL HACTOAILLEE IOCTAHOBIEHHE B cpencTBax
MaccoBoii nHGopMaruu ropoga Coum.

5. YnpaBneHnto MHGOPMALMOHHBIX PeCYpCcoB aAMUHHCTPalKK ropoaa Couu
(TToxnebaeB) pa3MeCTHUTL HACTOSILEE NOCTAHOBJIEHHE Ha odbuLManLHOM  caiiTe
anMuHKcTpauuk ropoaa Couu B ceti UHTepHeT.

6. KoHTponb 3a BBINOJIHEHHEM HACTOAMIETO MOCTAHOBJIEHHMA BO3JOXHTh HA
3amectutens ['nassl ropona Coun U.B.Pomanen.

7. HacTosiluee noCTaHOB/EHHE BCTYMAeT B CHIY CO JHA €ro OQMUMAIBHOTO
ony6nMKOBaHHA.



[MpuioxeHHe K IOCTAaHOBIEHHIO
agMUHACTpauuu ropoga Coun
OT Ok 06.2016 Ne 73548

AJIMHUHUCTPATUBHLINA PETJIAMEHT
NpeJOCTABJCHHS MYHHIHNIAABHOMH YCIyTH
«IIpenocraBieHHe HHpOpMaLHH 006 OPraHH3allHH HAYAJIBHOI0, CPEJHEro u

JONOJIHHTEILHOTO NpohecCHOHAILHOr0 06pa3oBaHHM

Pazgen 1. O6mne noJiomeHust

1.1. IIpeaMeT perynupoBaHusa aflMHHHCTPaTHBHOTO pEIIaMEHTa.

AIMHHHCTPAaTHBHBIH perjlaMeHT MpeNoCTaBlIeHHs MyHHLMIANbHOH yCIyru
«[IpenocraBneHne uHGopMalud o6 OpraHH3alMH HavyalIbHOTO, CPEIOHETo H
JOTOTHHUTEIBHOTO po¢eCCHOHAIBEHOTO obpa3oBaHUA» (manee -
AIMHHUCTpaTHBHBIH perjiaMeHT) OIpeAenseT CPOKH M IIOCIeJ0BaTeIbHOCTh
JNeHCTBHH (agMHHHCTPATHBHBIE NPOLEAYPhI) IPH NPEeJOCTaBIeHHH MyHHIUNANBHOM
YCIYTH IO NMpeAOCTaBIeHHIO HHpOpMalLii 06 opraHH3allid HadajlsHOTO, CPEOHETO H
JOTOJIHUTENBHOrO IpotdeccHoHANbHOTO o6pa3oBanus (Halee — MyHHLHNanbHAs
ycnyra).

1.2. Kpyr 3asBuTenei.

[NonyyaTenaMH MYHHLUNAIBHOH YCIYrH SBISIOTCS BCE 3aHHTEPECOBAHHEIE
quua — rpaxigade Poccuiickoit ®enepanuu, WHOCTpaHHBIE rpakiaHe H Juna 6e3
rpaxxaaHcTBa (ganee — 3asBUTENb).

Or UMEHM 3adBHTENA MOTYT BBICTYNaTh (QH3HYECKHE H IOpHAHYECKHE JIHIA,
HMEIOIME [IPAaBO B COOTBETCTBHH C 3aKoHojaTenbcTBoM Poccuiickoft Peneparyu
qubo B CHIy HajeleHHs HX 3agBUTENSMH B TMOpAJKE, YCTAHOBJIEHHOM
3aKOHOJaTeNsCTBOM Poccuiickolt ®enmeparyi, MOJHOMOYHMSAMH BEICTYNATh OT HX
HUMEHH (Hayee - 3aABUTENH).

1.3. TpeGoBanusa Kk mopAAKy HHGOPMHPOBaHHS © MPEAOCTaBICHHH
MYHHLUIIAIBHOH yCIIYTH.

1.3.1. Hubopmauus o MecTe HaxOxIOEHHA H TIpapuke paboThl
MYHHIMIIAIBHOTO aBTOHOMHOIO YyupexaeHus «MHoropyHKIMOHAIbHBIA LEHIP
IpeAOCTaBIEHHS TOCYJapCTBEHHBIX M MyHHLIMNANBHEIX ycIyr» ropoga Coun (nanee
- MAY M®I] ropoxa Coun) u o6ocobineHHRIX noapaspenenuit MAY MOI] ropoza
Coun BO BHYTpHIoposcKkux paiioHax ropoaa Coun.

®aktuveckuil 1 opuguyeckui anpec MAY M®I] ropoga Co4n, B TOM YHCIIE
060coGNeHHEIX CTPYKTYpHBIX mogapasgeneHuii MAY MOILl ropoma Coun
BHYTPHropofickux paiioHos ropoga Coun (ganee - OCITI MAY M®L] ropona Coun):

- MAY M®I] ropoga Coun - 354000, r.Coun, yn. IOusIx JIenuHnes, 4. 10;

- OCIT MAY M®I] ropoaa Coun B XocTHHCKOM paioHe - r. Coun, yaxna
20-ii 'opHO-CcTpeIKOBOH JHUBH3MH, 18a.
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- OCII1 MAY MO®I] ropoga Couu B JlasapeBckom paiioHe - r. Coun,
JlazapeBckuit paiioH, ynuua Jlazapesa 58.

- OCII MAY ML ropoma Couu B ApnepckoM paitone - r.Coun,
Annepckuit paitos, ynuua Kuposa, 53.

MAY M®I] ropoaa Couu r. Coun, yin. FOHBIX
JlennHues, 10.

8-800-444-47-00

Enuuelii TeneosHbIH HOMED

Paxc 8(862)-2988100
OCITI MAY M®I] ropona Couu B | r. Coun, yi. 20-# ['opHo-
XocTHHCKOM paitoHe . Coun CTpeNKOBOH nAuBH3MH, 18a.
OCITI MAY M®I] ropoga Couu B r.Coun, JIazapeBckuit
JlasapeBckoM paiioHe r. Coun paiios, yi. Jlasapesa 58.

OCITMAY M®I] ropona Couu B | r.Coun, Anjiepckuii paifoH,
AnnepckoM paioHe - yi. Kuposa, 53
OneKTpOoHHEIH anpec info@mfcsochi.ru

Caiit B IHTEpHeTE mfcsochi.ru
WWW.MOLICOYH.pb

I'paduk npruemMa rpax/jaH 1o BOIpocaM MpeJoCTaBlIeHus MyHUIIMIATLHOM YCIYTH B
MAY M®I] ropoaa Coun, OCII MAY M®I] ropoaa Counu:

Jens Henenu | Bpems paboTh Bpems npHeMa, IlepepriB
BBLJAYH
3anpanrHBaeMBIX
IOKYMEHTOB
(MOTHBHPOBaHHEIX
OTKa30B)
3aBHTEIAM,
obpaboTku
H y4eTa
obpammeHuit
3aABUTENEH
ITonenensuuk | C 9-00 go 20-00 C 9-00 mo 19-45 Bpemsa
BropHHK C 9-00 mo 20-00 C 9-00 mo 19-45 IIpedoCTaBIeHUA
Cpena C 9-00 mo 20-00 C 9-00 mo 19-45 OT/[bIXa U
YeTBepr C 9-00 go 20-00 C 9-00 oo 19-45 ITUTaHHA
[TaTHuIa C 9-00 mo 20-00 C 9-00 mo 19-45 CHELHATHCTOB
Cy66ota C 9-00 mo 20-00 C 9-00 no 19-45 yCTaHaBIHBaCTCHA
NpaBHJIAMH
BHYTpeHHero
TPYAOBOTO



mailto:info@mfcsochi.ru

pacnopszka ¢
cobIoIeHueM
rpaduka
(pexxuma) paGoTEI
¢ 3asBUTENIAMH

Bockpecense BrIxonHoii neHb

1.3.2. Axpec MeCTOHaXOXKACHHSA YIOJIHOMOYEHHOTO OpraHa:
Vnpasnenve mo o6pa3oBaHHMIO M Hayke aAMHHHCTpauuu ropoja Coun —
354000, ropon Couu, yi1. FOHEIX JlenunHIes, qoM 5 (manee — YpasieHue).

ONEeKTPOHHBIR azfpec sed@edu.sochi.ru
Caiit B UaTepHeTe sochi.edu.ru
Tenedon 8(8622)647188
8(8622) 647013
daxkc 8(8622)647188

I'pagux mnpuema rpaxpad Ho BONpocaM IPeJOCTABIEHHS MYHHIMIIAIBHOM

Ne JeHb HeaeaH Pabouee Iepepris
BpemMs
1, [ToHeneNLHUK 09 -18%* 13%-13%
2. BTOpHHK 09%-18% 13%-13%
3. Cpena 09"-18% 13*-13*
4, YeTBepr 09*-18% 13%-13%
5. TIsTHULA 09%-17% 13%-13% |
6. Cy660Ta BBIXOJHOI
7. Bockpecenbe BBIXOJHOMH

1.3.3. Tlopsngok mnony4eHHs HHGOPMAIMHM 3afgBUTENSMH [0 BOIPOCaM
NpeAOCTaBIeHHS MyHHIMIATEHON yCIyTH.

[Monyyenne uHMOpPMalMH O IHOpAAKE [PENOCTAaBICHHA MyHHLHIIATBHON
YCIYT# OCYIUECTBIAETCS:

- B MAY M®I] ropona Coun u OCIT MAY M®I] ropona Coun;

- Ha OQULUHMATEHOM IOpTale IOCYHNAapCTBEHHBIX M MYHHI[MIAIBHEIX YCIYT
KpacHomapckoro kpas: http://pgu.krasnodar.ru; Ha HHTepHeT-caiiTe yNpaBieHHs O
06pa3oBaHUIO U HayKe aIMHHUCTpauiu ropoaa Couu: sochi.edu.ru;

- B yNpaBJI€HHAH N0 00pa30BaHHMIO M HayKe agMHHUCTpauuH ropoaa Couu u
TEpPHTOpPHANBHBIX OTAeNaxX YIpaBleHus;

- C HCHONB30BaHHEM CpeACTB TelneQOHHOH CBs3H, 3JIEKTPOHHOrO
HHGOPMUPOBaHUsA, BEMHCIHTENBHOM W 3JEKTPOHHOM TeXHHKH (B TOM 4HCle Ha
opurmansHoM cafite MAY MO®I] ropoma Coun, YnpasieHus, 00 3JeKTPOHHO#
moure);
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- IOCPEACTBOM pa3MelleHHs B HH(OPMALHOHHO-TEIeKOMMYHHKAIIHOHHAIX
ceTsx o6mero monp3oBaHus (B TOM uHcie B ceTd HHTepHer), nmybiaukauuv B
CpeACTBax MaccoBoi HH(OpMalMH, H3OaHHs HHGOPMAaLMOHHBIX MaTepHalloB
(6poutop, 6yKIeTOB M T.1.);

- MOCPENCTBOM IMCBMEHHBIX obpameHnii B MAY M®IL] ropoxa Couu u B
VYnpasneHue;

- Ha uHpOpMaLHOHHEIX cTeHAax MAY M®IL] ropona Coun, YnpabieHus,

- ¢ HCHONB30BaHHeM (efepanbHONH TIoCyAapcTBEHHOH HH(OpMalHOHHO#H
cucteMbl «EAMHBEIR IOpTan rocyNapcTBEHHBIX M MYHHLMNAIBHBIX  yCJIyT
(pyHKUHH)».

1.3.4. Tlopanok, ¢popMa U MECTO pa3MellleHHs HHPOpMaIHH.

HudopMams o npouedype NpeNoCTaBlIeHHs MYyHHLHMNAIBHOH yCIyru
coobiuaercs Mo HoMepaM TeleOHOB JUIA cIpaBok (KOHcynbTanmil) MAY MOI]
ropoga Coud M VYmnpaBineHus ykasaHHelx B 1.1.3.1. ¥ mn.1.3.2. Hacrosmero
AIMHHHCTpPaTHBHOIO perjiaMeHTa, a TakXe pa3MelnaeTcs B ceTd MHTepHeT.

Hudopmaunonnsle crenasl B MAY MO®I] ropoga Coun, B YnpasieHuH, B
TEPPUTOPHAIBHBIX OTHAENaX YIpaBieHHs pa3sMeIllaloTcs Ha BHAHOM JOCTYITHOM
MecTe M IpH3BaHBl ofecledduTs KaXOOro 3agBuTeNs HHGopMmauuedl o
NpefoCTaBIeHNH MyHHIUNIANBbHOR yCIyTH.

Odopmiende HHPOPMALMOHHBIX JIMCTOB OCYLIECTBIAETCA YAOOHBIM Ui
4YTeHHs WpH(TOM, pekoMeHn0BaHO - Times New Roman, ¢gopmar nucTta A-4, TeKCT -
MponucHble OyKBBI, pa3MepoM IwpH¢Ta Ne 18 - OOBIYHEIN, HauMeHOBaHUE -
3aruaBHEIe OyKBEI, pasMepoM wmpH$Ta Ne 18 - XHpHEIH, noasg - 1 cM BKpYTroBYyIO.
TekcThl MaTepHaloB IOMKHBEI OBIT Hameyaranel 6e3 HcnpabneHui, HaubGonee
BOXHBIE MeCTa BBIAENAIOTCA OKHPHEIM mpudToM. B ciayyae odopmienus
HHQOPMAlMOHHEIX MaTepHaJoB B BHAe 0Opa3lOB 3alOJHEHHsA 3asABJIeHHH Ha
NoJly4YeHHe MYHMIMIANBHOH YCIIyrH, oOpa3LoB 3asiBlIeHMi, NepeyHeil JOKYMEHTOB
TpeGoBaHUA K pasMepy WpH¢Ta 1 GopMaTy JTHCTa MOTYT GBITh H3MEHEHBI.

Ha undopMannoHHEIX cTeHAax B noMemeHnd MAY M®IL] ropoga Coux B
VrpaBieHuH, B TePPUTOPHAIBHEIX OTAeNaX YNPaBlIeHHsd W (WIH) Ha OQHIHAIBHBIX
Huteprer - caiitax MAY MOI] ropoga Coun u VYmpaBieHHs pa3sMeIlacTcs
cleyromas HHpopMaLus:

- IepeYeHb MyHUITUNATBHEIX YCIIYT;

- CPOKH NpeJIoCTaBIeHHs MyHHLIHUIIAIBHBIX YCIYT;

- mnopsmok obkanoBaHHA AeiicTBuii (Oe3meiicTBHA), a TakKe pelIEHHH
OpraHoB, NPeJOCTaBIAIOIINX MyHUIMNAIBHEIE YCIyTH, MyHHIMNANBHEIX CIYXaIlHX
4 pabOTHHKOB;

NpeycMOTpeHHass ~ 3aKOHoHarTenbCcTBOoM  Poccuiickoit ~ Pexepauuu
OTBETCTBEHHOCTh JAODKHOCTHBIX JIHL OPraHOB, NPEJOCTaBIAIONIMX MyHHIHIAIBHEIE
yciyru, paGorunkoB MAY MO®IL] ropoma Coun, pabGoTHHKOB YIIpaBleHHs 3a
HapyIeHHe NopsAIKa [IPeoCcTaBIeHHsA MyHHUIMIIANBHEIX YCIIYT;

- NOpANOK BO3MEIUEHHsA Bpejda, NPHYHHEHHOTO 3afABHTEN0 B pe3yJbTare
HeHaJIeXallero MCIOMHEHHA JIH60 HeucnonHeHus MAY MOI] ropona Coun wid


mailto:sed@edu.sochi.ru
http://pgu.krasnodar.ru
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ero paGOTHHKaMH, a Takke YIpaBIeHHeM WM ero paGOTHHKaMH 06A3aHHOCTEH,
IIpeyCMOTPEHHEIX 3aKOHOAaTenbeTBoM Poccuiickoi Penepanuy;

- pexxuM paGoThl M ajpeca [pHBIEKAaeMbIX OpraHU3allHi, HaXONALIMXCA Ha
TeppHTopuu ropona Coyy;

- WHas WHbOpMAaLKA, HeoGX0AUMas JUIA TI0JlydeHHs MyHULMIIANBHOH YCITyTH.

MAY M®I] ropona Coun u VYipasieHHe CBOEBPEMEHHO o0GecCleYHBaIOT
aKTYaJH3aLMIO TOKyMEHTOB, IPe/ICTaBIeHHEIX HAa HH)OPMALMOHHBIX CTEH/IaX.

JlunaMu, OTBETCTBEHHBIMHM 3a HHAMBHAyaJbHOE YCTHOe HH(OpMHpoBaHHe
(muHO WM 1o Tenedony (pexum online), ABIAIOTCA coTpyAHMKH MAY MOI]
ropona Coun (CreLMANMCTHl OTZena IO BONpocaM OOCITy)XHBaHHMS TIPaxIaH),
COTpYAHMKH  VYIpaBileHHA,  OCYLIECTBIAIOIME  HHAMBHIyalbHOE  yCTHOE
HH(}OPMHPOBaHHE.

Ilpu orBeTax Ha TenedOHHBIE 3BOHKH M YCTHble OOpalleHUs COTPYAHHKH
MAY M®I] ropona Couu 1 YrpabneHHs B paMKax cBoeil KOMIIETEHLHMH [I0APOGHO 1
B BexUIMBOit (koppekTHOH) dopMme HHOOPMHPYIOT OOPATHBIUMXCS TIpRXKAAH IO
BOIIPOCAM PasbACHEHHS TOPALKA NPEeOCTABIEHAA MyHHIHMNAIBHOH ycayrd B MAY
M®I1] ropona Coun, B YIpaBleHHH H IO BONPOCaM, OTHECEHHBIM K KOMIIETEHIMH
MAY M®I] ropoma Coun, Ynpasienus. MuadopMupoBaHie AODKHO MPOBOJHTECH
6e3 6oNBIINX T1aY3, IMIIHUX CJI0B, pe4eBhIX 000POTOB H 3MOLIH.

OrtseT Ha TeleOHHEIA 3BOHOK JOJNMEH HAYHMHATHCA C IPHUBETCTBHUA, Jajee C
uadopManud o HaumeHoBaHHH MAY MOI] ropoma Coud, YnpasieHus, HMeHH
corpyanuka MAY M®I] ropona Coun wii YrpabiieHHs, IPUHABILETO TeNeQOHHBIHR
3BOHOK.

Bpems Tene(OHHOTrO pasroBopa He HNOIDKHO IpeBbluarh 10 MUHYT, JHYHOrO
ycTHOro MHGopMupOBaHHs - He 6oee 15 MHHYT.

IIpu HEBO3MOXHOCTH COTpyaHHKa MAY M®I] roposa Coun, COTpyAHHKA
VipaBiieHHs IPUHABLIETO 3BOHOK, CAMOCTOATENIBHO OTBETHTh Ha IIOCTAaBICHHBIE
BOIPOCHI TeJleOHHBIN 3BOHOK MOXET GBITh IepeajpecoBaH (IepeBeleH) Ha Apyroe
mo/bkHocTHoe muio MAY M®I] ropona Coun, YnpasieHus.

HndopMuposaHie o IOpsAAke NPeNOCTABISHHs MYyHHLMIANBHOH yCIyrd
OCYIIECTBIAETCA TAKkKe C MCIOIb30BAHHEM IIOYTEI, CPEICTB TeleOHHOH CBA3M,
SMEKTPOHHOH MOWTE, o¢uuManbHBIX calitoB MAY M®I] ropoga Coun u
VnpapneHus B HHGOPMALHOHHO-TEIEKOMMYHHMKALMOHHOH ceTH «HHTepHeT» H
Enunoro nopraia rocyJapCTBEHHBIX YCIIYT.

OCHOBHEIMHM Tpe6oBaHUAMH K HHOPMHPOBAHHIO 3asBUTENIEN ABIAIOTCA:

- JIOCTOBEPHOCTh NPENOCTaBisfeMoli HHdopMmauuu 06 aXMMHMCTPATHBHBIX
TIpoLelypax NpeaocTaBIeHHs MyHHIHNanbHol ycnyrn B MAY M®I] ropoza Coun
4 Y1paBJleHuUH;

- YEeTKOCTh B M3JIOKEHHH MHGopMauuu o6 aZMHHMCTPAaTHBHEIX IpoLEaypax
IpefOCTARNEHHA MYHHLHMIANBHOH ycayru B MAY MOI[ ropoaa Coun u
VYnpasnenuy;

- nponHoTa MHbOpMHMpoBaHHs 00 aJMHHMCTPAaTHBHEIX IpoLEaypax
Tpe/oCTaRNeHHs MyHHLUMNANbHOH ycayru B MAY MOI] ropozma Coun 4 B
VYnpasieHuy; .

- HaIJsAHOCTh (OpM MpeNoCTaBIAEeMOl HHOOPMaLKK 06 a IMHHUCTPATHBHBIX
NpoLeypax NnpeJoCcTaBlIeHUs MyHULMIATbHOH yciyrd B MAY M®I] ropona Couu
4 B YIIpaBJIeHUH;

- YAOGCTBO H DOCTYNHOCTh NONy4eHHs HHDOpMaLMu 06 aqMMHMCTPAaTHBHBIX
npoueaypax npejocTabileHHsA MyHHLUNANbHOH yenyrn B MAY MOI] ropona Couun
4 B YIpaBlleHUH;

- ONEepaTHBHOCTH IpPENOCTaBleHHWA HMH(OPMAaIMH 00 aIMHHHCTPATHBHBIX
nponueaypax NpefocTaBleHds MyHHIMNAnbHOH ycinyru B MAY M®I] ropona Coun
4 B YIIpaBIeHUH.

Paspen 2.
CraHaapT npefocTaBieHns] MyHHIHNANLHON yCIyrh

2.1. HauMeHoBaHHe MyHHULMIIATBHOMN yCIyTH:

MysuuunansHas yemyra «IIpenocraBiende MHGOpPMaUMH 06 OpraHH3aLHH
Ha4aJIbHOTO, CPEAHEro M JOIOJHUTENBHOTO NPOdecCHOHANTBHOr0 06pa3oBaHU.

2.2. HauMeHoBaHHWEe OpraHa MeCTHOro camoynpapieHus ropoga Couw,
NpeA0CTaBIAIOLIEr0 MyHHLHIIAIBHYIO YCIIYTY:

Anmunnctparus ropoga Couw.

VYTOJHOMOYEHHEIM OPTraHOM IO MpPENOCTAaBICHHI0 MYHMLMIATBHOM YCIyru
ABJIAETCA yIpaBJeHHe [0 06pa3oBaHHIO H HayKe aAMHHHCTpaLKMH ropoaa Coum.

MyHulMnanbHy10  ycnyry NpefoCTaBIAIOT MyHHLMIANBHBIE  Cly)Kallue
yNpaBeHUA: HAYalbHHK YIpaBICHMA, 3aMECTHTENM HayaJbHHKA yIIpaBleHHS,
HavaJbHHKH OTAENOB YIIpaBleHHUs, CIEMATMCTE YIIpaBlIeHHA.

B pamkax oka3blBaeMOH MYHMLHMIAILHOH YCIYTH MeXBEJIOMCTBEHHOE
HH(OPMAIIHOHHOE B3aUMOJIEHCTBUE HE OCYLIECTBIAETCA.

2.3. OmucaHHe KOHEYHOTO pe3yNBTaTa MpPEOCTABIEHHS MYHHIHIAIBHOM
YCIYTH.

KoHe4HBIM pe3ynbTaToOM NPENOCTaBIeHHS MyHHIUITANLHOMN YCIYTH SABIAETCS:

- mpenocTapieHHe HHGoOpManuH o6 OpraHM3alMH HaYalbHOTO, CPEIHEro M
JIOTIOJTHATENBHOTO NPo(eCCHOHATBHOrO 06pa3oBaHus WM MOTHBHPOBAHHEIH OTKa3 B
npenocTaBleHMH HMHQopMalmH, opopMiIeHHBIH Ha GyMaKHOM HOCHTele HJIM B
ONEKTPOHHOH ¢GopMe B COOTBETCTBHH ¢ TpeGOBaHHAMH  JEHCTBYIOLIETO
3aKOHOMATEIbCTRA.

2.4. Cpok NpeRocTaBieHUs MyHHIMNANBHOR YCIyTH.

2.4.1. PemeHde BONpoOca O NpPeJOCTaBIEHHH HHGopMalnMu 06 OpraHH3alMH
Ha4aJbHOIO, CPeNHEro H JONOIHHTENIBHOro MpodeCCHOHAILHOro 06pa3oBaHHA
NPHHMMAETCS B CPOK, He INpPEeBHINAIOLIMA TPHILATH KaJeHAApHBIX HHEH CO IHA
PETHCTpallMi 3asBlICHAA B YIIpaBJIeHUH.

2.4.2. Jlna nomydeHHs MyHMIMNAILHOW yCIyrd 3asBuTelb obGpamiaercs ¢
COOTBETCTBYIOLUMM  3asBlIeHHeM (npwiokenne Ne 1 K HacToseMmy
AIMHHMCTpaTMBHOMY periameHTy) B MAY M®I] ropoga Coun MM HanpaBiseT
3agBJICHHE B  DJJNEKTPOHHOH QopMe ¢  Hcnoas3oBaHHeM  (enepalbHOM
rocynapcTBEHHON MHQOpPMalMOHHON cHcTeMBl «EIMHBIM MOpTan rocyaapCcTBEHHBIX



ycnyr» W IlopTana roCyJapCTBEHHBIX M MYHHUHMNAIBHBIX YCIYT (byHKUHH)
Kpacronapckoro kpas (qanee — EquHeli nopran).

2.5. TlepeueHb HOPMATHBHEIX NPABOBEIX AKTOB, PETYNHPYIOIHX OTHOLICHH,
BO3HHUKAIOILME B CBA3HM C IIPeJOCTaBIeHHEM MYHHIIUNANBHOHA YCIyTH.

IpefocTaBneHne MyHHIMNANBHOR ycuyrn «IIpenocrapnenune uH$popMaluH o6
OpraHM3alliM HAYaNbHOTO, CPEJHEro H JOMNONHHTENBHOTO MNPOQECCHOHANBHOrO
00pa30BaHHs» OCYILECTBIIETCS B COOTBETCTBHH C!

- Konctutyuneit Poccuiickoit ®enepaunn ot 12 nexabps 1993 rozga (texcr
ony6mkosan: «Poccuiickas rasera», Ne 237, 25 nexabps 1993; «Cobpannu
3aKOHOZATeNbCTBa Poccuiickoit ®enepamuu», 2009, Ne 4, c1. 445; odHUHAIEHOM
MHTEpHET-IIOpTaNe NpaBoBo# MHpOpMaLHH wWww.pravo.gov.ru, 1 asrycra 2014, B
«Cobpanuu 3akoHoaTeNnbcTBa PD», 4 aBrycra 2014, Ne 31, cT. 4398);

- (egepansHBIM 3aKoHOM OT 29 Oekabps 2012 roga Ne273 - @3 «O6
obpasoBanun B Poccuiickoit ®enepauun» (TeKcT omy6nukosan: OQHUMANbHBIH
MHTEpPHET-TIOpTaN TNpaBoBOH HHpopMauuH www.pravo.gov.ru, 30 nexabps 2012,
«Cobpanne 3akoHodatenscTBa P®», 31 nexabps 2012, Ne 53 (u. 1), cr. 7598,
«Poccuiickas razera», Ne 303, 31 nexabps 2012);

- OenmepansueiM 3akoHoM orT 27 mions 2010 roma Ne210-®3 «O6
OpraHM3allHH TPeIOCTaBIEHHs TOCYJaPCTBEHHBIX H MyHHUMIANBHBIX YCIyr» (TEKCT
ony6nukopan: «Poccuifckas razeran, Ne 168, 30 mons 2010, «Cobpanue
3aKOHOAaTebcTBa Py, 2 aBrycra 2010, Ne 31, ct. 4179);

- denepanbHEIM 3aKOHOM OT 6 okTs6ps 2003 roma Nel31-®3 «O6 obummx
IIPHHLMNAX OPTraHH3alM¥ MeCTHOTO caMoylpaBieHus B Poccuiickodt demepaumi»
(TekcT omy6mukoBaH: OQUUMAIbHBIA HHTEPHET-IOpTal MNPaBoBOH HHGOPMALHH
www.pravo.gov.ru, 29 nexabps 2014, «Poccuiickas raszeta», Ne 299, 31 pexabps
2014, «Cobpanue 3akoHoAaTenscTBa P@y, 5 ausaps 2015, Ne 1 (uacts I), ct. 11).

2.6. HcuepneBaiomuii mepedeHb  NOKYMEHTOB, HEOOXOAMMBIX A
HpeoCTaBleHHs: MyHHLHIIANbHOM YCIYTH:

- 3asByIeHHe (npunoxenne Ne 1);

- [OKyMEHT, YAOCTOBEpSIOIHA NHYHOCTh 3asBuTENs (HNOATHHHHK Uit
03HaKOMIIEHH, KOIIU);

-JIOKYMEHT, YAOCTOBEpSIOIMi mpaBa  (NONTHOMOYHs) INpPEACTaBHTENA
3asBUTENS, €CIH C 3asBNeHHeM obpallaeTcs NpeACTaBHTENb 3asBUTENs (OLTHHHAK
IUIs O3HAKOMIIEHHS, KOITHS).

MAY MO®ILI u VYnpapnende o6s3aHBl NOMYYHTh COTIacHe 3asBHTENs Ha
06paboTky ero mepcoHanbHBIX AaHHEIX. Cornacue MoxeT OBITB INOJNYYEHO H
TpE/ICTaBNIeHO Kak B QopMe NOKyMeHTa Ha GyMaXKHOM HOCHTeNe, Tak H B opme
3EKTPOHHOTO JOKYMEHTa, IOAIHCAHHOTO B COOTBETCTBUH C (efepalbHBIM 3aKOHOM
3NMEKTPOHHOHN MOJIHMCEIO.

3asBUTENH HECYT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh INpeCTaBIsEeMBIX
CBeleHHH ¢ [OMIHHHOCTh JOKYMEHTOB, HEOOXOOMMBIX Ui  MOMy4YeHHs
MYHHLHIIATBHOH yCITyTH.

2.7. 3anpemaercs Tpe6OBaTh OT 3asBHTEINA:
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- IPEACTaBeHHs JOKYMEHTOB H HH(OPMAIIHH HITH OCYLIECTBIEHUS NeHCTBUH,
NpeJICTaBleHHe UIH OCYLIECTBIEHHEe KOTOPBIX HE IpeIyCMOTPEHO HOPMATHBHBIMH
NpaBOBBIMHM aKTaMHM, PETYNHPYIOIIHMH OTHOMICHHS, BO3HHUKAIOI(HE B CBA3H C
NpeloCTaBIeHHeM MYHHIMNATEHON YCIIyTH;

- NpeACTaBIEHUS NOKYMEHTOB H HH(OpPMaLMH, KOTOPEIE B COOTBETCTBHH C
HOpPMaTHBHBEIMH INpaBOBBIMH aKTaMH Poccuiickoii ®emepauu#, HOPMATHBHBIMH
NpaBOBBIMH aKTaMH CyObekToB Poccuiickoif ®enepalud ¥ MyHHUMIATHHBIMU
NpPaBOBBIMH aKTaMH HaxO[ATCS B PAacCIOPSKEHHH TOCYJapCTBEHHEIX OpTaHOB,
NPEROCTABIAIOIMX [OCYAapCTBEHHYIO YCNYTY, MHBIX TOCYyJapCTBEHHBIX OpraHOB,
OpraHOB MECTHOTO CaMOYTIpaBJIeHHs U (WIIH) IOABEJOMCTBEHHBIX [OCYJapCTBEHHBIM
OpraHaM H OpraHaM MECTHOrO CaMOYIIpaBJIeHHs OpPraHH3aLHi, y4YacTBYIOIIHX B
NpeJOCTaBIeHHH MyHULMIIANBHBIX YCIyT, 3@ HCKIIOUeHHEM JOKYMEHTOB, YKa3aHHBIX
B I1.2.6. AIMHHHCTPaTHBHOTO periaMeHTa.

2.8. MHcuepnmiBalomuii NepedeHb OCHOBaHHW# JUIA OTKa3a B IpHeMe
AOKYMEHTOB, HEOOXOMHMBIX ISl TIPeIOCTaBIeHHs MyHHALMNANbHOM YCITyTH.

Ipu nu4HOM OGparueHHH:

- obpalueHHe HeHaJJIeXallero JIuna;

- OTCYTCTBHE MIOJIHOMOYHH Yy NPeACTaBUTENs, JEUCTBYIOILETO 10
JNOBEPEHHOCTH;

- HEBO3MOXHO H/CHTHQHUMPOBATh 3afBHTEN! IO IMpeACTaBIEHHOMY
JAOKYMEHTY.

Ilpu Hampap/ieHHH 3asBHTENEM JOKYMEHTOB IO II0YTE, KypbepOM HIIH HHBIM
c1oco6oM J0CTaBKH:

- JMOKYMEHT YIOCTOBEPAIOIHH JMYHOCTh CONECPKHT [OBPEXKAEHHA, He
NO3BOJISAIOLIME YAOCTOBEPUTD JIHYHOCTD 3asBHTENS,;

- He TIpUJIOXKEH IOOKyMEHT O TMONHOMOYHSX MpPEeACTaBHTENs, B Clyd4ae
HallpaBJICHHs 3asBJICHHs NpeJCTaBHTENIEM B HHTEpecaxX HHOIO JIHIIA;

- HaluyHue B JOKYMEHTE HCIpPaBIEHHH, Cepbe3HBIX IMOBpEXAeHHH, He
NIO3BOJIAIOLIMX OJHO3HAYHO HCTONIKOBATh COAEPKaHHE TeKCTa JOKYMEHTa;

- OTCYTCTBHE MOANHCH 3asBUTENs B IMpEJCTABIEeHHBIX JOKyMeHTax
(3asiBneHun);

- He yKa3aHBI [JaHHble 3aiBHMTElls, HallpaBHMBIIEro JOKYMEHTEHI, H ajpec, 10
KOTOPOMY JI0JKeH ObITh HallpaBlieH OTBET.

Tlony4yeHHsi 0TKa3 He SBIAETCH NPENATCTBHEM [Jlsi IOBTOPHOTO o6paleHHs
IIpH YCTPaHEHHH NPHYHH OTKa3a B COOTBETCTBHH C HACTOAIINM A IMHHHCTPATHBHBIM
perjaaMeHTOM.

3asBUTEND BIIpaBe OOPAaTHTHCS C 3asBIEHHEM O IPEKPAICHHH PacCMOTPEHHS
€ro 3asBJI€HHS] Ha MONyYeHHe MYHHUHMNAIbHOH YCIyrH OO0 MOMEHTa IOJy4eHHs
O(QHIMaNEHOTO OTBETA OT HCIIOMHUTEIIA.

2.9. HcuepneiBalomui mnepedeHb  OCHOBaHMM I OTKasa MM
IPHOCTAHOBIICHHUS B IPEOCTABIEHHH MYHHIHIANBHOMN YCIyrH

2.9.1. OcHOBaHHUAMH JIs OTKa3a B NIPEJOCTABICHHH MyHHLMIIAIBHON YCIyTH
SIBJISIOTCS :


http://www.pravo.gov.ru
http://www.pravo.gov.ru
http://www.pravo.gov.ru

- [107a4a 3asBJICHUA JIMLIOM, HE BXOMAAIIMM B NlepedyeHb JIML, yCTaHOBJIEHHBIH
IMYHKTOM 1.2. HacCTOAILLETO aAMUHHUCTPATUBHOTO perjaMeHTa;

- 3ampalIiBaeMad MHGOpMalUsd He OTHOCHTCA K BOIPOCAM IpeHOCTaBJICHHS
napopMaumu 00 oOpraHu3alMM HAYalbHOTO, CPEAHEr0 H IONOJHHTEJBHOTO
HpodecCHOHANTLHOTO 00pa3oBaHHus;

- TEKCT B 3alIpOCe Ha NpPeJOCTaBIEHHE MyHUIIUNIAIBHOR YCIYTH He MoJNaeTcs
NIPOYTEHHIO IUGO OTCYTCTBYET.

B ciyyae npuHATHA pelreHus 00 oTKase B NPeNOCTaBIEHWH MYHHIUNAILHOMR
ycnyru Ympasinenue B TedeHHe 1 (omHoro) paGouero AHA, ¢ MOMEHTA NPHHATHA
pelIeHHs HalpaBlsgeT MOTHBUPOBAaHHBIH oTka3 B MAY MO®I] ropoga Couu. B
HallpaBJIeHHOM YBEIOMIIEHMH NAeTCAd Ppa3biACHEHHE O TOM, YTO MOJYyYeHHBIH OTKa3
He ABIAETCA NPeNATCTBHEM AN IOBTOPHOTO oOpallieHus.

2.9.2. OcHoBaHHMA VI TNpPHOCTAHOBKH IIPENOCTABIEHUS MYHHLUIAILHON
YCIYTH OTCYTCTBYIOT.

2.10. T'ocynapcTBeHHas NONUIMHA HJIM MHasd I[UIAaTa 3a [PedOCTABICHHE
MYHHUIIMIIANTBHOHR YCIYTH He B3UMaeTcH.

2.11. MaxkcuManbHBEIe CPOKM OXHIAHHA B Odepedd IpH [oJaye 3ampoca O
IIPEIOCTABIEHHU MYHUIIUIIATBHOH YCIIyTH.

- BpeMs OXXHIAHHA B OYepenM IJIA NOoNydyeHHs uHpopMauuH (KOHCYIBTAIUH) -
15 munyT;

- BpeMd OXXHIaHMs B O4epeay Ul NoAa4YH JOKYMEHTOB - 15 MUHYT;

- BpeMsl OXKHJaHHMsA B OUepeaH IJId NOJTy4YeHHS JOKYMEHTOB - 15 MHHYT.

2.12. Cpok H mNOpAIOK PpericTpaldd 3asBIeHHS O IpeJOCTaBIeHHH
MYHHULHUNIATBHOH YCITyTH.

3agBreHne  3adBUTeNd  PErHCTPUPYETCd B aBTOMAaTH3HPOBAHHOM
uHpOpMaIMoHHO#H cucteMe MAY M®I] ropona Coun (manee - AUC) unu B ciyyae
NOAa4YH 3adBJCHMsA B DJIEKTPOHHOM BHIE C HCIONIb30BaHHEM EauHOro mnoprana B
VrpaBineHun (B TOM 4HCIE€ TEPPHUTOPHANBHEIX OTAENaX YIpapjeHHs) IMOCIE ero
nofa4u.

3asBneHue nomanHoe B MAY M®I] ropoga Coun B COOTBETCTBHMH C I1.3.2.
HAacTOAILIEro AIMHMHUCTPaTHBHOTO perjlaMeHTa IepefaeTci B YIpaBleHHE UIA
HCTIONTHEHHUA. 3asABlIEHHE PETHCTPUPYETCS B YIIpaBIeHHH B IeHb HOCTYILICHHA.

2.13. TpeboBaHMA K TIOMEIEHHAM, B KOTOPHIX IPEIOCTABJIAETCA
MYHHMIMIIANBHAA yCIyra, K 3aly OXHAaHHA, MecTaM IJA 3allOJIHEHWs 3ampocoB O
[IPeNOCTaBIEHNH MYHHLIUIIATBHOMR yCIyru, MHGOPMAaLIHOHHEIM CTeHAaM ¢ obpa3uamMu
HX 3allONHEHHA M IepeyHeM IOKYMEHTOB, HeOOXOBMMBIX A NpeNOCTaBIeHUA
MYHHIIMIIAIEHOH YCITYTH, B TOM YHCIe K 00eCeYeHHI0 JOCTYIHOCTH U HHBAIHIAOB
YKa3aHHHIX OOBEKTOB B COOTBETCTBHHM C 3aKOHOZATENBCTBOM  PoccHiCKoi
®Denepaliny 0 COLUANBHOM 3aIUTe HHBAJIUAOB.

IlpueM 3asButeneit ocymecTBigeTcs B moMmelleHusx MAY MO®I] ropona
Coun comtacHo rpabuky paboThl, yka3aHHOMY B MyHKTe 1.3. Hacrosiero
AIMMHUCTPAaTHBHOIO peryiaMeHTa.

Iomemenns (u paboune Mecta coTpyaHukos) MAY M®I] ropoga Couu u
VupasneHus 060OpYAYIOTCA B COOTBETCTBHH C CAHHTAPHO-3IUIAEMHONOTHYECKHMHU
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npaBunaMd M HopmatuBamu «[HrueHHYeckue TpeOOBaHHMA K INEPCOHANbHBIM
5IEKTPOHHO-BEIYMCIMTENBHBIM ~MallMHaM M opraHusanuu pabotel. CanlluH
2.2.2/2.4.1340-03».

Bxox B 3maHue MAY M®I] ropoga Coun oGopynyercs MHGOPMAaLMOHHOH
BBIBECKOH, cofiepxaineii napopmaunio 0 MAY M®IL] ropoaa Couu:

- HaMEHOBaHHe;

- pexuM paboTEI.

Ipuem 3asBuTENEH OCYILECTBIAETC B CIELHANBHO BBIIENCHHOM AJIA STHX
nenei nomemenuy. s opraHu3aliiy B3aUMOJEHCTBHA C 3aABHTENAMH IIOMEILEHHE
IIEHTpa NeIUTCA Ha Clexyrouue GyHKIHOHANbHbIE CEKTOPA (30HBI):

a) cexTop HHGOPMHPOBAHHS,;

6) CEKTOp OXKUAAHUA;

B) CEKTOp IpHeMa 3asBUTENEH.

B nomelueHun s paboThl ¢ 3aABUTENAMH pa3MeLaloTcad HHPOPMaIHOHHbIE
CTEHIBI.

IlomeleHns, BhlaeNeHHBIe NI NpeloCTaBleHHs MYHHMLMIIAJIBHOH YCIYrd,
JOIDKHEI COOTBETCTBOBATh CAHHTAPHO-3IHAEMHONIOTHYECKUM IIpaBunaM. Pabounme
MecTa pabOTHHKOB, OCYINECTBIAIOUIMX NpPeAOCTaBI€HHE MyHMIMIIANBHOW YCIYIH,
06OpYIYIOTCA CpEACTBAMH BBIYHCIMTENbHOH TEXHMKH (KaK [paBHIO, OIWMH
KOMIIBIOTEP) M OPITEXHHKOH, IO03BOJAIONMMH OpPraHM30BaTh IPEIOCTABJIECHHE
YCIIYTH B IOJHOM 00BeMme.

MecTa A NpOBeJeHHA JHYHOrO NpHeMa (HU3UYECKHX JHI 000pYydyIOTCA
CTYJIBAMH, CTOJIAMH, O0eCeYMBAlOTCA KAHLENAPCKMMH IIPHHAUIEXKHOCTAMHU s
HamyCcaHHA MUCBMEHHEIX 00palleHuH.

Jlns oxuoaHHus 3aABUTENIO OTBOLUTCH ClieLHalIbHOE MECTO, 000pyHNOBaHHOE
CTYJIBSMHU.

Ilns  obclnyxuMBaHMA 3adBHTENEH C OrpaHWYEHHHIMH  (PU3HYECKHMH
BO3MOXHOCTAMH, Nomemenne MAY M®I] ropoma Coun obopymyercs C y4eToM
TpeGOBaHMHA JOCTYIHOCTH B COOTBETCTBHH C JEHCTBYIOIMM 3aKOHOATELCTBOM.

OkHa npuema 3asBUTeNed 0GOPYHYIOTCS HHOOPMAIIMOHHBIMH TabIHMYKaMH
(BBIBECKAaMH ) C YKa3aHHEM:

- HOMepa OKHa;

- BpEMEHH TEXHHYECKOT0 H 00eIeHHOTO ITEPEPHIBOB.».

2.14. TTokasaTenu JOCTYITHOCTH H Ka4eCTBa MYHHITUIIANBEHOHA YCIYTH:

HHGOpMalMA O Xo4e BHINOJNHEHWs MYHHUMIAIRHOW  yCNYrH,
npenoctabnsemoiit MAY M®I u Ynpasnenuem;

- OTKPBITOCTh HEATENBHOCTH OpraHa, NMpPeNOCTaBJAIOILET0 MYHHLMIIAIBHYIO
yeyry; 5

- JIOCTYIIHOCTh OOpallleHHs 3a NMpeaoCTaBIeHHeM MyHHUMIIAIBHOU YCIYTy, B
TOM YHCJIE AJIA JIHI C OTpaHHYeHHBIMH BO3MOXHOCTAMH 3OPOBBA,

- HAJTHYKe afIMHUHHUCTPATHBHOTO PErjaMeHTa;

- co6mI0IeHKe CPOKOB NPENOCTaBICHNA MYHHIMIIATLHOR YCITYTH;

- TpaHCIOpTHad HOCTYHHOCTH K MECTY NpeOCTAaBIeHHs MyHMIUNAIbHOH
ycIyry;
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- BO3MOXXHOCTb ITOJTY4EHHSA MyHHLMIIAJBHOM yCIIyrd B 3JIEKTPOHHOM (opMe, a
TaKXe B HMHBIX (OpMaX, MNPEedyCMOTPEHHBIX 3aKOHONATeNbCTBOM Poccuiickoit
Denepauun, no BEIGOPY 3aABUTENA.

IMokasaTtenem kadecTBa NPeXOCTaBIEHHA MYHHLMIAIbHON yCIyrH ABIAIOTCA
nonyueHne 3asABUTENAMH HH(pOpMauuM 06 OpraHM3aLKM Ha4yalbHOIO, CPENHEro H
IOTIOJIHATENIBHOrO NpodeccHOHaNBHOrO 06pa3oBaHHs JIH60 MOTHBHPOBAHHBIH OTKa3
B IpeNOCTaBleHMH HH(OPMAaLMH, a Talkke NHCBMEHHbIE OTBETHl IO CYLIECTBY
3asABJICHHA C MOTHBHPOBAHHBIM 00OCHOBAHHEM NPHHATOTO PELIEHHU.

2.15. Huble TpeGoBaHuA, B TOM 4YHCJE YYMTHIBAIOIIHE OCOGEHHOCTH
NpefOCTaBleHMI MyHHIMnanpHOH ycayru B MAY MO®Il ropona Couu u
0COGEHHOCTH  NpeRoCTaBleHHA  YIpaBleHHEM MYyHULMNAIbHOH  yciyrd B
37IeKTPOHHO#H hopMe.

Pasgen 3. Cocras, nocj1e0BaTeJbHOCTL H CPOKH BbINOJIHEHHS
aJIMHHHCTPATHBHLIX npoueayp (aeHcrBuii), TpeGoBaHusi K NOPAAKY HX
BBINOJIHEHHS, B TOM YHcJIe 0cO0EHHOCTH BbINOJHEHHS aIMHHHUCTPATHBHBIX
npoueayp (aefcTBuii) B 3JeKTpoHHO# dopme

3.1. Omucande mnocnenoOBaTeNbHOCTH HEHCTBHH MpH IPeXOCTaBIEHHH
MYHHLMNAIBHOM YCIIYTH, B TOM YHCJIE B AJIEKTPOHHO# hopMe.

IlpenocTaBnenre MyHHLMNANBHOH YCIyrH BKIIOMaeT B cebsA ciemyroline
aJMHHHCTPaTHBHbIE NIPOLIEYPbI:

- TIpMeM 3asfBJICHHA Ha MNPEeNOCTABICHHE MYHHLMIAIBHOH YCIYTH, B TOM
yKcie B popMe 31eKTPOHHOr0 JOKyMEeHTa;

- perHCTpaLus 3asBIEHHUS,

- onpejeleHHe OTBETCTBEHHOTO MO/DKHOCTHOrO JIMLIA 32 MpelOCTaBlICHHE
MYHHIHMIIAIBHOHN YCIIYTH, B TOM 4Hcie B GopMe 31eKTpOHHOTO JOKyMEHTa,

- paccMOTpeHHe 3adBJICHMA H IOAroToBKa 3asBHTeN0 HHbopMmauud o6
OpraHW3allid Ha4dalbHOTO, CPENHEr0 H JOINOJHHMTENBHOrO MNpPOo¢eCCHOHAILHOrO
06pa3oBaHHA MM MOTHBHPOBaHHBI OTKa3 B INPEJOCTABICHHH MYHHLMIAIBHOH
YCIyTH.

3.2. OcHoBaHMeM /Ui Hayala aIMHHHCTPAaTHBHOH IpOLEOypbl «IIpHEeM
3ajBEHHS Ha [PeJOCTAaBIEHHE MYHHMLHNANBHOH YCIyru», SBIAETCA IIpHEM
3asABJICHUA JTMYHO OT 3aaBHTeNA paboTHHKOM MAY M®I] ropoga Couu.

3asBneHne MoxeT ObITh nomaHo 3asBuTeNeM B (OpMe 3IEKTPOHHOrO
IOKyMEHTa ¢ HcIloyb30BaHHeM Eaunoro noprana.

3.2.1. ConepxaHue aIMHHACTPAaTHBHOMH NPOLIEXYPHI:

Ipu npuéme 3aaBnenus paborauk MAY M®I] ropona Coun:

- yCTaHaBIIMBaeT JIMYHOCTh 3afABHTENA, B TOM YHCIe IpOBepAeT HOKYMEHT,
YIOCTOBEPSIOIUA JIMYHOCTh, NpOBepAeT MONHOMOYMA 3afABUTENA, B TOM 4HCIE
MIOJTHOMOYH A NIpelICTaBUTENA AeHCTBOBATE OT €ro HMEHH.

- TIpM BO3HHKHOBEHHHM HeOOXOomHMMOCTH (OTCYTCTBHE KOMMH JOKYMEHTOB Y
3afBUTENA) KOMHMPOBAHHE IIPEACTaBIEHHBIX AOKYMEHTOB, BXOIAIIMX B IepedeHb
NpeAyCMOTpeHHBIH MyHKTaMu 1 - 7, 9, 10, 14 u 18 yactu 6 craten 7 @epepanbHoro
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3akoHa ot 27 urons 2010 roga Ne 210-®3 «O6 opraHu3alMu NpeAOCTaBJIEHHA
rOCyJapCTBEHHBIX M MYHHLHIIAIBHBIX YCIyr» W HEOOXOMMMBIX I/ NPENOCTABIEHHA
HCIIpallMBaeMOH 3asBHTENIEM MYHHIMIIANBHOH yCIyTrH (IOKyMEHT yAOCTOBEPAIOIIHM
JMYHOCTh 3asABUTENs; MHOKYMEHT, YIOCTOBepsIOmMH npaBa  (TOJHOMOYHS)
npencTaBuTens  (GU3WYECKOro WIH  IOPHAMYECKOTO  JIHL@), MPOM3BOAUTCA
crenpanictoM MAY MO®I] ropoaa Couu 6ecrniaTHo.

OCYLIECTBJISET pPErHCTPalMI0 3afBJICHHA B  aBTOMATH3HPOBaHHOMR
uHdopManronno#t cucreMe MAY M®I] ropona Coun (mamee - AMC MO®II).
IMporpammoit Tako# CHCTEMBI NPUCBaHBAETCA PETMCTPALHOHHBIA HOMED 3asBICHHS,
yKaspIBaeTcs JaTa i BpeMs npHeMa 3asABICHHS.

3.22. TIlocne 3aBepuieHHs 3J€KTPOHHOH  PErHCTpPallM  3asBJICHHA
OTBETCTBeHHBIH CcOTpyaHuk MAY M®I] ropoma Coud BBIOAaeT 3asBUTENIO
YIOCTOBEPEHHYIO CBOE# MOANMKCHIO PaclUCKy B NPHHATHH IOKYMEHTOB, KOTOpas
COIEPXXHUT CBElIEHHA O PETHCTpalliOHHOM HOMepe Jena, JaTe H BPEeMEHH IIpHeMma
IOKyMEHTOB.

3.2.3. IlonyyeHue 3asBHTENEM pacHHCKH INOATBepXAaeT (aKT mpHeMa
CIEeLHaTHCTOM JOKYMEHTOB OT 3asBHUTEN.

3.24. IlpueM no mnouTe 3asBICHHSA OT 3agBUTENd JUIA IOJyYeHHA
MYHHLMNATbHOR YCIYTH.

3asBHTENb MOXET HAlIPaBHTh 3asBJICHHE TIOUYTOBBIM OTIIPABICHHEM C OIIHCHIO
BJIOXKEHHA HITH 3JIEKTPOHHO#M IOYTOH.

Pabotauk MAY MO®PI[ roposa Coun 1npuH NOITyYEeHHH IIOYTOBOrO
OTIpaBIeHHUsA OCYIUNECTBIAET NPOBEpKy 3asiBIE€HHA Ha COOTBETCTBHE TpeGOBaHHUAM,
yKa3aHHbIM B II. 3.2.1.

ITocne mpomepku 3asBinenus pabotHuk MAY M®I[ ropoasa Counu
MOAIOIMBAEeT €ro B Iejo, copMHpOBaHHOe IJiA NpenocTaBieHHs HHMopMmaiuu o6
OpraHHM3allid HayaJlbHOTO, CPEIHEro M JIOMONHUTENBHOIO NpodeCCHOHANBHOrO
o6pasoBaHus.

IIpu noctynnenun 3afBleHHs B (OpMe 3JIeKTPOHHOTO JOKYMEHTa ¢
Hcnons3oBandeM EnnHOro moprana paGoTHHK YNpaBlieHHs HalpaBisgeT 3asgBHTENIO
3JIeKTpOHHOE cOOOINEHHe O NpHeMe 3asBlIeHHA MO0 0 MOTHBHPOBAaHHOM OTKas3€ B
npHeMe 3asBJIEHHs C MCIONb30BaHHeM EnuHoro noprana He nosaHee pabodero aHA,
CIeqyIoLIero 3a JHeM NoJayuH 3asABJICHHUA.

DINeKTpOHHOe coollleHHe O NpHeMe 3asABICHHA K PacCMOTPEHHMIO TOJDKHO
conepxaTh HHGOPMAITHIO:

00 OCHOBAHHAX OTKa3a B IpHeMe 3asgBIIEHHSA K PACCMOTPEHHIO;

0 CpPOKaX pacCMOTPEHHS 3asABJICHHUA.

IIpu npUHATHH 3asBIeHHA, IOJAHHOTO B (hOpMe 3TEKTPOHHOIO JOKYMEHTA C
ucnons3oBandeM EauHOTO mopTala K pacCMOTPEHMIO, OHO pacleyaThIBaeTcs
paboTHHKOM YnpaBlieHHs, 3alONHAIOTCA peKBH3HUTHI «JlaTa npHeEMa AOKYMEHTOB» H
«[lognuce, ¢aMuIHA COTPYAHHKA, TIpUHABINErO 3asBieHHE». Ha kaxaoM
3K3EMIUIApE 3afABIEHHA B IoJie, NpeJHa3HAUeHHOM /s IOANHMCH 3asBHTEIN,
[POU3BOMMTCA 3aIUCh «3asgBlIEHHE IPHHATO B (OPME 3JIEKTPOHHOTO NOKYMEHTA».

3.2.5. KoHeuHBIM pe3ynsTaTOM aJMHHHCTPATHBHOH NpPOLENypbl ABIAETCA



TIpHEeM 3asBIICHHA Ha OKa3aHHe MYyHUIUNIATBHOH yCIyTH OT 3asBUTeNA, B TOM YHCIE B
(hopMe 37IeKTPOHHOTO JOKYMEHTA.

3.3. OcHoBanMeM I Havdana afMUHHCTPATHBHOMN MPOLENYPhEl «PErHCTpaLHs
3asBIE€HUA» ABIAETCA INIPHEM 3asBIE€HHA OT 3asABUTENA Ha IPeJOCTaBIEHHE
MYHHMLIMNANBHOH YCITyTH.

3.3.1. ConepxaHue afMHHHACTPATHBHO# MPOILIE Iy PhI:

Ilocne mnpoBepku 3aseineHus pabotHuk MAY M®L] ropoxa Coun
PETHCTPHpPYET ero M INOAINHBAaeT B JeNO, C()OPMHPOBAHHOE IUIA INPEIOCTABIECHHS
uHbOpManMi o6 OpraHM3aldd Ha4yalbHOrO, CPEeJHEr0 M IONOJHHUTEIBHOTO
npodecCHOHAIFHOro 00pa3oBaHHUS.

3.3.2. KoHeuHBIM" pe3ynbTaToOM aJMHHUCTPATHBHOH NpOLEXYPHl SABIAETCS
peructpaius 3aspieHus B AIC M®LI. ITporpaMMoii Takoi cHCTEME] IpHCBaUBaeTCs
PETHCTPaLIMOHHEIR HOMep 3asBJIE€HHs, YKa3BIBAa€TCA aTa U BpeMs NpHeMa 3asBJICHHU.

3.3.3. Ilocne 3aBepmieHHs 3JIEKTPOHHOH  DErucTpalMi  3asBIIEHHA
OTBEeTCTBeHHEIH coTpyaHuk MAY MOL] ropoma Coum BHIZaeT 3asgBHTEIIO
YOOCTOBEPEHHYIO CBO€H NOINMCBHIO PacUCKy B INPHHATHH 3asABICHMA, KOTOpas
COIEPHUT CBEICHHA O PETHCTPAllMOHHOM BXOIJAIIEM HOMepe, JaTe U BpeMeHH
NpHeMa 3asABIICHHU.

3.4. OcHoBaHHEM IS Havdaya aAMUHHCTPATHBHOM NpoueaypEl «olpeeleHne
OTBETCTBEHHOT'O JOJDKHOCTHOTO JIMLIA 3a NpeOCTaBlIeHUe MyHUIIUNAIBHOMR yCIIyTH, B
ToM uMcle B ¢opMe IIEKTPOHHOrO [OKYMEHTa C HCIonb3oBanveM EnpuHoro
Ioprajna» SBIAETCS pEerHCTpalis 3asBICHHUA Ha IPENOCTAaBICHHE MYHHUIHNAJIbHOH
yeuIyra.

3.4.1. CogepxaHue aAMHHHUCTPAaTHBHOMN NPOLEyPEI:

ITocne cdopmupoBanus gmena pabotHukoM MAY M®I] ropoma Couu oHO
nepefaeTcs Ha MCHOJNHEHHe B YmpabieHHe B TedeHHe 1 (omHoro) pabGodero mms.
VYka3aHHEIH CpOK HE BXOIOHWT B CpOK, yKa3aHHBIH B NyHKTe 1.2.4.1. HacTosmero
aJIMMHHCTPAaTHBHOTO  pernamMeHTa. PaGoTHuk  VYnpaBleHWs,  NONyd9HBUIMi
chopMHpOBaHHOE JENO, BEINAeT PaclHCKy O NPHHATHH, JHOO NiellaeT OTMETKY O
TaKOM IpPHHATHH Ha CONPOBOAMTENBHOM IHCBME, JIUOO B JKypHalle ydeTa IpHeMa-
nepenaqu Aell.

B ciydae npueMa 3asBienns B MAY M®I] ropoga Couu B mepuof mocie
OKOHYAaHHA peXHMa paboTEl OpraHa, HCIOJHAIOIIET0 MYHHIMNANBHYIO YCIYTY,
nepefaya NPHHATOTO 3asABJIEHHs OCYIIECTBIAETCS B COOTBETCTBYIOIIYIO CIyXOy Ha
cnexytoumii pabounii aeHs.

ITocne nomy4eHus Aena Ha HCIOJIHEHHE HadaJlbHUK YIIpaBIICHHs ONpeAesseT
OTBETCTBEHHOE JJOJDKHOCTHOE JIMLIO 33 NIPEAOCTaBIE€HHE MyHHIIMIIAIBHOH yCIIyTH.

3.4.2. KoHeuHEIM pe3ynbTaToM aIMHHHUCTPAaTMBHOH INpoledyphl SBIAETCA
ompenelieHHe OTBETCTBEHHOTO  JOJDKHOCTHOTO JIMLIA 32  IIPeJJOCTaBJIEHHE
MYHHUIUNAIBHOR YCIIYTH.

3.5. OcHoBaHMeM i Hadala  aJAMHUHHCTDAaTHMBHOH  IIpoLeAypsl
«paccMOTpeHHe 3asABJIEHHs M NOAroToBKa 3asBUTENO HHGOpMalHK 06 opraHu3allu
Ha4aJbHOTO, CPEIHEr0 ¥ IOIONHHUTENBHOIO NMpodecCHOHaIBHOro o0pa3oBaHHs HIH
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MOTHBHPOBaHHEIH OTKa3 B IPEeNOCTaBICHHH MYHHIMIIAJIBHOH YCIYIM» SABIAETCS
HOJy4eHHe 3asBJICHU UIA NPe0oCTaBlIeHNs MyHUITHIIATbHOR YCIyTH YIpaBlIeHHEM.

3.5.1. Conepxanvie afMMHHCTPAaTHBHOM NPOIEXYPHI:

ITocne ompeneneHHss OTBETCTBEHHOTO MOJKHOCTHOTO JIHMIA, 3afABJIEHHE B
YCTaHOBJIEHHOM IOps/IKE HaNpaBlseTcs B OTAeN oOOILIero M INpodecCHoHaJIBHOro
o0pazoBaHus YNpaBiIeHHUs JUIS IPeIOCTaBIeHUs MyHUIMIIANBHOMH yCIyTH.

HaganeHuk oTAena ofmero u  npodeccHoHalsHOro  o6pa3oBaHHsA
VihpaeieHHs B TedeHHe Tpex pabounmx AHeH ¢ MOMEHTAa MpPUHATHA 3aABJIEHHSA
paccMaTpUBaeT €ro U IpHHUMaeT pellleHHE:

-0 HaJMYUHM OCHOBaHWH A OTKasa B IIPEeJOCTAaBICHHWH MyHHLMIAIbHOH
YCOYrH W TOATOTOBKM MOTHUBHPOBAaHHOIO OTKasa 3afBHUTEMO B TIOpsJKe,
YCTaHOBJIEHHOM II. 2.9.1. HacTosAmEero AZIMHHACTPAaTUBHOTO PETJIaMeHTa;

- 00 OTCYTCTBHM OCHOBaHHMIA AJIA OTKa3za B NIPEAOCTaBIE€HHH MYHHULMIATLHOH
YCIYyrH W Ha3HaueHMH pabOTHHKA, YIONHOMOYEHHOTO Ha IPOHM3BOACTBO IO
3asBJICHHIO, U NIEpeIaeT €T0 B MOpAAKe AeTONPOU3BOJCTBA 3TOMY CIIELMANIHCTY.

3.5.2. C mMoMeHTa Nepenaun fAela HEMOCPEACTBEHHO CIIyx6e-HCIIONHUTENIO
MyHHLIMIAJIbHOR yCIyrH 3asBI€HHE 3aKa3sduMka oOpabaTeiBaeTcsi  COIJIACHO
YCTaHOBJIEHHOH 6y0K-cxeMe (npunoxeHue Ne 2 K HacTOALIEMY
AJIMUHHCTPaTHBHOMY PEraMeHTy).

PaGotHuk YmpaBieHus, ynoJlHOMOYeHHEIH Ha MPOM3BOACTBO IO 3asABJIEHHIO,
FOTOBUT MH(OPMAIMIO 10 MYHHUIMIIANLHOH yCIyre HJIM MOTHBHPOBAHHBIH OTKa3 B
NpeocTaBlIeHHH HHOOPMaLMK 10 MyHMIMIIAJIBHOH yCIyre M nepeJaeT Ha MOINHCh
HavdaJIbHUKY YTIPaBIIeHUS.

ITocne mnopmucaHMs HadanibHMKOM YIIpaBIeHHs IHCBMEHHOTO OTBETa
3afBUTENIO, OHO PETHCTPHUPYETCSA B HUCXOIANIEH KOPpECHOHAEHLHH YNpaBIEHHA H
nepenaerca B MAY M®I] ropona Coun i HenmocpeACTBEHHOH BEIAAYH 3aBUTEIIO
B TeueHue 1 (omHoro) paboyero OHs.

VKka3zaHHEIH CPOK He BXOAHWT B CPOK, NIPEAYCMOTpEHHEIH IMyHKToM 1.2.4.1.
HACTOSAIIEr0 aIMUHICTPATHBHOTO PErTaMeHTa.

3.53. OtBer Ha 3asBiIeHHe, IOCTYNHUBIIee B QopMe 3JIEKTPOHHOTO
IOKyMEHTa, HampaBiseTcs B (popMe 3NEeKTPOHHOro JOKyMeHTa IO aJipecy
ANIEKTPOHHOM MOYTEHL, YKa3zaHHOMy B oOpallleHHM, HWJIM B IIHCBMEHHOH ¢opme mo
IIOYTOBOMY aJipecy, yka3aHHOMY B 3asBJIEHHH, TH60 MOTHBHPOBAHHOIO OTKa3a.

3.5.4. KoHeuHEIM pe3yJIbTATOM aJIMHHHCTPaTHBHOH Ipoliedyphl, KOTOPOH
OKaHYMBAaeTCAd IMpeJOCTaBJIeHHe MYHHLHNANIBHOH YCIYTH, SBIAeTCS IIOArOTOBKA
VipaBneHneM uH(oOpManumu o0 oOpraHM3alMH = HadaJbHOro, CpelHEro H
JIOIIOJHATENIFHOTO NpOoQecCHOHATIBHOro 00pa3oBaHus HIIM MOTHBHPOBAaHHOIO OTKasa
B IIpeJOCTaBIICHUA MyHHIUIIATbHOM YCIIyry u-HanpasieHHe €€ B MAY M®I]-ropona-
Couu mis BEJaYM 3asBUTENI0 MM HAIpaBlIeHHEe €ro B (opMe 3NEKTPOHHOrO
JIOKyMEHTA I10 afipecy IeKTPOHHOM M0YTE], YKa3aHHOMY B 3asBJICHHH.

3.5.5. Cnemmannct MO®IL] ropogza Coud B 3aBHCHMOCTH OT BEIGpaHHOrO
crioco0a omnoBeIeHNs, YKa3aHHOTO 3assBUTEJIEM B paclHUCKe IpH I0jade JOKYMEHTOB
(o TeneoHy, yKasaHHOMY B 3asBJIEHHMH, CMC-OIIOBELICHHEM HIIH [0 JIEKTPOHHOH
no4re) HHYOPMHPYET 3asBHUTENA 0 HeoOXoauMOcTH npubeiTh B MAY M®IL] ropona
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Couu mna nosydeHus HHOoOpManuud o6 OpraHH3alliM HayaJlbHOIO, CpPEIHEro u
JOIOJIHATENBHOTO MPodecCHOHATBHOrO 00pa3oBaHHs HIH MOTHBHPOBAHHOIO OTKas3a
B IIPEJOCTABIEHHH MyHHIIUIIAJIBHOM YCIIyTH.

3.6. B ciyuae eciiu 3aABHTENb B TEYCHHH ILECTH MECALEB He MPUOLIBAET B
MAY MO®I] ropoga Coum s mnomydeHus HHGopMaimu o6 opraHusauuH
Ha4aJIBHOTO, CPEeIHEro M JOMONHHTENBHOTO NpodeccHoHaNbHOro 0bpasoBaHUs WIH
MOTHBUPOBAHHOIO OTKa3a B INpPeNOCTaBIEHHH MYHHLHNAIBHOH YCIyTH, TakKde
JOKyMEHTEI BO3BpamaioTcsa B YIIpaBleHHe A XPaHEHHs M IOCIEAyIoIed BblIauH
3asABUTENIO, 00paTHBIIEMYcs C TpeboBaHHEM 00 HX BEITIaYe.

Pazgen 4. Ilopsigok U poOpMBI KOHTPOIS 32 IPEAOCTAB/IEHHEM
MYHHIHNIAJBHOH YCJIYTH

4.1. Mopanox ocyIecTBIEHHS KOHTPOJIS 3a COOJIIOAEHHEM H HCIIOJHEHHEM
OTBETCTBEHHEIMH JIOJDKHOCTHEIMHM  JIMI[AMH 3aKOHOJATEIbCTBA H  IIOJIOKEHHMH
aIMAHHCTPATHBHOrO PerilaMeHTa B X0fie IIPeAOCTaBIeHHA My HULUIIATLHOH yCIIYTH.

4.1.1. Kourpons 3a coOmOfeHHEM IIOCIEJOBATENBHOCTH JCHCTBUH,
onpefesleHHEIX  @AMUHHCTPATHBHBIMH  IpoLleAypaMH [0  IPeHOCTaBIECHHIO
MYHHIMIATEHOH YCIyrd, IPUHATHEM PEIIEHHH OTBETCTBEHHEIMH CIIELHAIMCTaMH 110
HCIOJHEHHIO HACTOAIEr0 AIMHHHCTPATHBHOTO perjlaMeHTa OCYIIECTBIAETCS
HayaabHMKOM YrpasneHus, JaupektopoM MAY MOI[ ropoma Coun, ero
3aMeCTHTENIEM.

4.1.2. Texyumii KOHTPONIb 32 COONIONEHHEM H HCIIOJHEHHEM HACTOSIIETO
aMHHHCTPATHBHOTO perjaMeHTa, a Takke TpeOOBaHMH MHEIX HOPMATHBHO-
NPaBOBBIX aKTOB, CBA3aHHBIX C OCYIIECTBJIEHHEM NEATEIBHOCTH OTBETCTBEHHBIMH
CIELHATHMCTAMH OCYLLIECTBIIAETCA MOCPEICTBOM NpOLEAYP BHYTPEHHErO H BHELIHETO
KOHTpOJIA.

BHyTpeHHHii KOHTpoJb 3a coOMIOJEHMEM perjiaMeHTa OCYyLIECTBIAETCS
HAYAILHHKOM OTJena ofIero # npodeccHOHAIBPHOro 06pa3oBaHus YIpaBleHHA H
HaYaJbHUKOM OTHAeNla NpHeMa W BhIAa4YH JOKYMEHTOB COBMECTHO C Ha4aJIbHMKOM
oTAena HMH(OPMALHOHHO-aHAIHTHYECKOH 00paboTku nokymMeHToB MAY M®I]
ropoza Couu.

BHyTpeHHHIT KOHTPOJIb NT0Apa3/elIAeTCs Ha:

- OTEpaTHMBHEIA KOHTpPONb ([0 KOHKPETHOMY OOpallleHHIO 3aABHTENS JIM0O
IpYroro 3aMHTEPECOBAHHOTO JINLA);

- KOHTpPOJIb HTOTOBEIA (II0 HTOraM IOJYTOAMA U rofia).

Havanpnuk YrpaBieHHs OCYIIeCTBIseT BHYTPEHHHH KOHTPOJb B OTHOLICHHH
paGOTHHKOB AaHHOTO YNpaBJIeHHUA.

Hupextop MAY M®I] ropona Cout oCyIIECTBIAIOT BHYTPEHHHH KOHTPOIIb
B oTHomeHHH paGoTHHKOB MAY M®I] ropoaa Coun.

BHyTpeHHHIH KOHTPOJIB OCYLIECTBIAETCA My TEM:

NpoBE/leHUs MOHHMTODHHIA OCHOBHBIX IIOKa3aTened paboTel 3a

oIlpeleNIeHHEIH NTepHoN;

- apanu3a obpameHud © >kanob 3asBHUTeNeH, NpoBeleHHA MO (akTaMm
obpalleHHs  CIOyXeOHBIX IIPOBEPOK C  IIPHBJIEYEHHEM  COOTBETCTBYIOLIHX
CIELMAINCTOB K OTBETCTBEHHOCTH I10 BEISBJIEHHEIM HapyLIeHHAM;

- IIPOBEJICHU KOHTPOJIBHEIX MEPOIPHATHIA.

4.1.3. BHemHHii KOHTPOJb IO HAlpaBJeHHSM OCYLIECTBISETCA OpraHaMm
(opranuMsanusMM), YNOJNHOMOYEHHEIMH Ha IIPOBeJeHHE TaKOr0  KOHTpONA
JeACTBYIOIIHNM 3aKOHOAATENECTBOM.

4.2. IlpoBepku MONHOTEI M KauecTBa NPeJOCTABJIEHHS MyHHLHIAILHOMN
YCIyTH BKJIIOYalOT B cebs IpoBelleHHE IIPOBEPOK, BHUABIEHHE M YCTpaHeHHE
HapyIEHHH TMOpsAAKAa H CpOKOB IPeJOCTaBICHHS MYHHIMIAIBGHON yCHIyrH,
paccMOTpeHHe ofpalleHuii 3asgBHTeNied B XoZe INPeROCTaBIEHHS MYHHIMNAIBHOM
yCIIyTH, cofepKalue xanobu Ha peuieHus, aeiictBus (Oe3peiicTBre), JOJDKHOCTHBIX
JIMI ¥ MyHHLUHIAIBHEIX CIIy)KaIlHX.

42.1. KoHTponr 3a [peJOCTaBICHHEM  MYHHLUUNAIBHOW  yCIyrd
OCYIIECTBIAETCS MyTeM IIPOBeeHHS:

- IJIaHOBEIX IPOBEPOK COOMOAEHH H HCIIONHEHHS JO/DKHOCTHEIMH JIHLIAMH
TMIOJIOXXEHHH HAcTOAMEero AIMHHHCTPATHBHOTO perjiaMeHTa, WHEIX JAOKYMEHTOB,
PeraaMeHTHPYIOIHX AEATENBHOCTS 10 IIPEAOCTABIEHHIO My HUI{HIIAJIBHOMN yCITyTH;

BHEIUIAHOBBIX NpoBepoK  coOimofeHus M IIpefoCTaBIICHHA
MYHHLHMIIAIbHEIMA  CIIYXXalllMMH IIOJIOKEHHH HacTosmero AJIMHHHCTPaTHBHOTO
perjiaMenTa, OCyIIeCTBILIEMEIX Mo obparreHHAM GH3UYECKHX H IOPHAMYECKHX JIMIL,
no mopydeHusMm I'maBel ropoga Coum, 3amectuteneif I'maBel ropoxa Coum, Ha
OCHOBaHMHM HHEIX JOKYMEHTOB H CBEIEHMH, YKa3bIBAalOIIMX Ha HapyIlueHue
IIOJIOXKEHHH HACTOAIEro AIMHHHCTPATHBHOIO perjaMeHTa.

4.3. IlopsAfoK M IEPHOAMYHOCTH OCYLIECTBIEHHS IIAHOBEIX H BHEILIAHOBEIX
IIPOBEPOK IIOJHOTEI H KauecTBa IIPEJOCTABIEHHS MYHHLMIANIBHOR YCIYTH, B TOM
4HClle MOpAJOK M (QOPMBEI KOHTPOJS 3a IIOJHOTON M Ka4eCTBOM IPeJOCTABJIECHHA
MYHHIMIATBHOH YCIIyTH.

4.3.1. TlepHOOHYHOCTE OCYIIECTBIAEMBIX ILTAHOBEIX MPOBEPOK IOJHOTHL H
Ka4yecTBa NpeJoCTaBIeHHs MYHHLHIIAIBHOR YCIYyTH YCTaHaBIHBAeTCA Ha4albHHKOM
VnpasneHus B popMe npHkaza.

4.3.2. TInaHOBEIe U BHEIUIAaHOBEIE NPOBEPKH NPOBOIATCA YIIPaBIEHHEM BO
B3aUMOJIEACTBMH ¢ jupektopoM MAY MOI[ ropoma Coun u (uiu) ero
3aMECTHTENEM.

B Xoze mnaHOBEIX M BHEIUIAHOBEIX IIPOBEPOK JOJDKHOCTHBIMH JIHLIAMH

npoBepseTcs:
- 3HAaHHE OTBETCTBEHHBIMH CIIELIHAJIHMCTaMH TpeOOBaHMH HACTOSLIErO
AJIMHUHHCTPaTHBHOTO periaMeHTa, HOPMAaTHBHBIX IPaBOBBIX aKToB,

YCTaHaBJIHBaAIOIIHX Tpeﬁoaamm K HCITIOJIHCHHIO MyHI/ILII/IHa.IIBHOFI YCIYTH,

- coﬁn}one}me pa60THPIKaMPI praB.IIeHPIﬂ CPOKOB H IIOCJI€NOBATEJIBHOCTH
HCIIOJIHCHHA aAMHHHUCTPaTHBHEIX npouenyp, YCTaHOBJICHHBIX HaCTOAILIUM
AI[MPIHPICTpaTHBHBIM pPeriaMenToM;



- OpaBWILHOCTE M CBOEBPEMEHHOCTh HH(OPMHDOBaHHA 3adBUTENEH 06
HM3MEHEHMH AaJMHHHUCTPATHBHBIX Ipouenyp, MpPeJYCMOTPEHHBIX  HAaCTOALIMM
AIMUHUCTPaTUBHBIM PETTIAMEHTOM;

- OllpeeNieHHe CPOKOB YCTPaHEHUs HapyIIEHHH M HeJOCTaTKOB, BBIABIEHHBIX
B XOJI€ MpeAbIIyIUHMX IPOBEPOK.

4.3.3. O6uecTBEHHBI KOHTPOJb 3a IMpeAOCTaBIeHHEM MYHHLMIIAILHOH
YCIyTH  MOXET  OCYLIeCTBIATBCA B COOTBETCTBHH ¢  JE€HCTBYIOLIHM
3aKoHoJaTenbCcTBOM Poccuiickoit Penepanuu.

4.3.4. Vrpartennem u MAY M®IL] ropoga Coun MoOryT NpOBOTHUTHECA
3]IEKTPOHHEIE ONPOChl, AHKETUPOBAHHE I10 BOIPOCAM YHOBJIETBOPEHHOCTH MOJIHOTOH
U KauyecTBOM MNpeNOCTaBICHHS MYyHHLHIATbHOH YCIYTrH, COOMIONEHHs MOJ0XEHHH
HAcTOAIIEro AIMUHHCTPATHBHOTO pErjaMeHTa, CPOKOB M IIOCIEJOBaTEILHOCTH
neicTBuii  (aAMMHHCTPAaTMBHEIX MpOLEAYp), INPeJyCMOTPEHHBIX  HACTOALUMM
A IMHHHUCTPaTHBHBIM PErJlaMeHTOM.

4.4, OTBeTCTBEHHOCTh JOJKHOCTHBIX JHL, MYHHIMNANBHBIX CIIyXallHX 3a
peleHus u peiicrBus (6esmeiicTBue), npUHHMaeMsble (OCYIIECTBISEMEIE) B XOHE
[peJOoCTaBleHUs MyHUIUIIANBHON YCIYTH.

4.4.1. JlomXHOCTHBIE JINL[a, BAHOBHbIE B HEUCIIOJIHEHHH MJIM HEeHaJIeXKaleM
HCHONHeHMH  TpeboBaHUH  HacToAIero  AJIMHMHMCTPaTMBHOIO  perjaMeHTa,
IIpUBIIEKAIOTCA K AUCLUMINIMHAPHON OTBETCTBEHHOCTH, a TaKKe HECYT IpaXXIaHCKO-
IIpaBOBYIO, aJMHHUCTPAaTHBHYIO M YTOJOBHYK OTBETCTBEHHOCThH B IOpAJKE,
YCTaHOBJIEHHOM JEiCTBYOLIMM 3aKOHOAaTenbcTBoM Poccuiickoit ®enepanuu.

4.4.2. TlepcoHanpHas OTBETCTBEHHOCTh pPaGOTHMKOB 3aKpeIuiferci B HX
JOIDKHOCTHBIX HHCTPYKLHAX.

4.4.3. KoHTponb 3a IpeAOCTaBIEHHEM MYHHUIIMIIANbHON YCIyTH, B TOM YuCHe
CO CTOpOHBI TIpakiaH, KX OObeJIMHEHHH M OpraHH3alk#i, OCYIUECTBIAECTCS
MOCPEACTBOM OTKPBITOCTH AeATeNBHOCTH Yrpabnenus 1 MAY MOI] ropoaga Coun
IpH IPEeNOCTABICHHN MYHHIMNAIBHOH YCIyrH, MOJNyHYeHHs IONHOM, aKTyalbHOH H
JOCTOBEPHOi WH(OpPMaLMH O MOpAKe NpeJoCTaBlIeHHs MyHHIMIAIBHOW yCIYyrH H
BO3MOXHOCTH JocyAeGHOro paccMoTpeHus obpamenuil (kano6) B mpoliecce
MOTyYEeHHs MyHHLHNIAJIBHOH YCIIyTH.

Paszaen 5. Hocyaebubiii (BHecyaeOHbIi) nopaaok 06:asoBaHus pemeHHi 1
aeiicTBuii (Ge3aeiicTBHS) ynpaBJieHH N, a TAKKe AOJKHOCTHLIX JIHI
NpeJoCTABIAAIIHX MYHHUHNAJIBHYIO YCAYTY

5.1. Mudopmauus 1is 3agBHTENA O ero npase IOAaTh jkajoby Ha peleHue H
(umu)  peiicteue  (GespeiicTBHE) otpacneBoro  ((QYHKUMOHAIBHOIO) H
TEPPUTOPHAIHLHOIO OpraHa aJMHHHCTpalMu ropona Coux W €ro JOJKHOCTHBIX JIML
py NpeAoCcTaBNeHUH MyHHIHIIAIBHOR yCITyTH.

3aABHTENb MMEET IIpaBO NOAATh Xanoby Ha pelleHHe H (UiIM) NeHcTBHe
(6e3neiictere) otpacieBoro ((QYHKIHMOHAIBHOrO) H TEPPUTOPHANBLHOTO OpraHa
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aJMHHHCTpamd ropoga CouyH M ero AODKHOCTHBIX JIHI NPH MpPeNOCTaBICHHH
MYHHIHIIANBHOH YCIIYTH, B TOM HYHCJIE B CIEAYIOIUX CIydaaX:

- HapylleHHs CpoKa PErHCTpalliM 3alpoca 3asBUTENd O NpPeJOCTABJIEHHH
MYHHIUNIANBHOH YCIIyTH;

- HapyllleHus CpPoKa NpeJoCcTaBIeHHsA MyHUIMIIANEHOH yCIyTH;

TpeGoBaHHMA Yy 3asBHTend JOKYMEHTOB, HeE IpPeAyCMOTpPEHHBIX
HOPDMATHBHEIMH TIpaBOBBIMH akTaMH Poccuiickoit ®epepaiun, HOpMaTHBHBEIMH
npaBoBeIMM akTaMH KpacHomapckoro Kpas, MyHHLMNAnbHBIMH IPAaBOBBIMH aKTaMH
agMUHMCTpalMu ropoda Co4u, HacTOAIKUM AJIMHHMCTPATHBHBIM pErJIaMEHTOM IS
npeI0CTaBlIeHHA MyHHLMIIAILHOR yCIIyTH;

- OTKa3a B IIpHEMe JOKYMEHTOB, [IpeoCcTaBlieHHe KOTOPBIX NMPeayCMOTPEHO
HOPMAaTUBHBIMH IMpaBOBEIMM akTaMH Poccuiickoit ®enepanuii, HOpMaTHBHBIMH
NpaBoBBIMH akTaMH KpacHomapckoro kpas, MyHHUMNAIEHBIMH NPaBOBEIMH aKTaMH
aJMHMHHCTpalHK ropofa CoyH, HaCTOAIMM AJIMHHHCTPATUBHEIM PerjaMeHTOM, I
IIpeA0CTaBJIEHHA MyHULUNATLHON YCIYTH;

- 0TKa3a B IIpe/IoCTaBIeHHH MyHHUIMITAIBHON YCIYTH, €CJIH OCHOBaHUA 0TKa3a
He MpeAyCMOTpPeHEl HOpMaTHBHEIMH NpaBOBBIMHM akTaMH Poccuiickoit ®enepauuu,
HODMAaTHBHBEIMHM IIpaBOBEIMH akTaMH KpacHoJapckoro Kpas, MyHHIMIIANbHBIMH
IIPaBOBBIMH aKTaMHu aIMHHHCTpALUH ropoza Couy, HaCTOALIMM
AIIMHHHCTPaTHBHEIM perJlaMeHTOM;

- 3aTpe6oBaHUA C 3afBMTENA ILIATHI, He [PEAYCMOTPEHHON HOPMATHBHEIMU
paBOBBIMH aKTamu Poccuiickoit ®enepaliuv, HOPMaTHBHBIMH IIPAaBOBEIMU aKTaMH
KpacHonapckoro kpad, MyHMIMIAIbHBIMH IPaBOBBIMM aKTaMH aJMHHHCTpaLUH
ropoja Co4, HaCTOALIMM AJMHUHUCTPATHBHEIM PErIAMEHTOM;

OTKa3a  OpraHa, IpeJOCTAaBIAIOIIEN0 MYHHLUNAJBHYIO  YCIYTY,
JOOJDKHOCTHOTO JIMI[a OpraHa NpeJoCTaBIAIOLIEro MyHHLIHNAIBHYH YCIYry, B
HCIIpaBlIeHHH JONMYIUEHHBIX ONeYaroKk M OmMO0K B BHIJAaHHEIX B pesylbTaTe
NpefOCTaBlIeHHsl MYHHMLMIAIBHOM YCIyrH OokyMeHTax Jubo HapyiieHue
YCTaHOBIIEHHOTO CPOKa TaKHX HCIIpaBJIeHHH.

5.2. Ilpeamer xano6sr.

IIpexmeroM xasobbl sBnsgeTca pelleHue u (Wnu) AeiictBhe (GesmeiicTBue)
HayaJlbHHKa YnpapieHus, aupexkropa MAY M®L] ropona Coun, ZOJDKHOCTHBIX JIMIY
M MYHHLHUNAIBHEIX CIIyXKaIlHX.

5.3. OpraHel MeCTHOro caMOyNpaBieHWd M YIOJHOMOYEHHBIE Ha
paccMOTpeHHE alloObel JOKHOCTHBIE JIMIA, KOTOPHIM MOXeT OhITh HamnpaBbieHa
xanoba.

XKanobel Ha pemenne u (unu) geiicTBue (GespeiicTBue) Ynpasnenus, MAY
M®II ropoga CouH, MOMKHOCTHRIX JHI M MYHHLMIANBHBIX CIYXalldX, INpH
NpeJOCTaBJIeHHH MYHHMLHMIANbHOH yCITyrH, MOTYT OBITH HallpaBI€HBI 3aMECTHUTEIO
I'maBr1 ropoga Couu, KoopAHHHpYIOLIEMY AeATeNbHOCTh YIpaBlieHHs, I 1aBe roposa
Coun, HayaNbHHKY YnpaBieHus, AupekTropy MAY M®I1] ropoaa Coun.

5.4. Ilopsanok noga4du ¥ paccCMOTPEHHs JKalobkI.

OcHoBaHHeM A/ Hadana IIpOLEAYPHl pPacCMOTPEHHA >KaloObl ABJIAETCA
pErucTpalus xanobbl 3aaBUTEIA.



Yanoba moxgaercs B MHCEMeHHoH ¢opMe Ha GyMaXXHOM HOcHUTeNle, B dpopme
3NIEKTPOHHOrO JOKYyMEHTa MIIM HalpaBjieHa II0 IOYTe HEMOCPeJCTBEHHO B Opra
TIpeNOCTABIIOIMIT MyHHLIMIIANEHYIO yCIyTy M depes MAY M®I] ropoaa Coun, ¢
HCIONB30BaHHEM  HH(GOPMALHOHHO-TENEKOMMYHHKALIMOHHOH  ceTH  HIHTepHer,
ojunMansHOro caiita anMHHHCTpaumum ropoga Coud, efMHOro moprana
rOCYJApPCTBEHHBIX H MYHHLMIIUIBHBIX YCIYr JHGO perdoHajbHOro mopTana
FOCYIAPCTBEHHBIX M MYHHLMIQIBHBIX YCIYT, a TaKke MOXerT ObITb NpHHATA Ha
JIMYHOM TIpHeMe 3asABUTes.

XKanoba nomKHA COAEpHKaTh:

- HaHMMEeHOBAaHHE OpraHa, MpPelOCTaBIAIOLIEN0 MyHHLMIAIBHYIO YCIYTY,
IOJDKHOCTHOTO JIHIA OpTraHa, IpelOoCTAaBIAIOIIEre MyHHLHMIAIBHYIO yCIyry, nubo
MYHHLMIATBHOTO CIyXallero, peuleHus W Jelicreus (6e3neiicTBHE) KOTOPBIX
obKamyloTcs;

- ¢aMunMIO, UMSl, OTIECTBO (TOcHeaHee - NIPH HAMYHMH), CBEAEHHUS O MecTe
KHTENBCTBA 3aABUTENS - PU3HYECKOTO JIHIA, TH60 HaMMEHOBaHHE, CBEJEHHS O MECTe
HaXOXHEHHs 3asABHTeNs - IOPUIMYECKOro JMIa, a Takke HoMep - (HoMepa)
KOHTaKTHOTO TenedoHa, aapec (agpeca) 31eKTPOHHOH MOYTH (NP HAIHYMH) H
MIOYTOBBIH a/Ipec, 110 KOTOPHIM JOJDKEH ObITh HANPaBJIEH OTBET 3aABHTENIIO;

- cBemeHMA o6 ofkamyeMoM pemeHdd u (wnu) gedicTBHM (6GesneHcTBHH)
JOJDKHOCTHOTO JIHMIA, IH60 HHOrO paboTHHKA;

- OOBOIBI, HA OCHOBaHHM KOTOpPBIX 3asABHTENb HE COTJIaCceH C pelleHHeM H
(unu) peitcreueM (6e3neicTBreM) SOKHOCTHOTO JIHLA, 1160 HHOTO pabOTHHKA.

3asBUTENneM MOryT OBITh IpelCTaBleHbl JOKYMEHTBI, MOATBEpP)KAAIOLHE
JOBOZBI 3asABUTEIISA, JTHOO HX KOIIHH.

XKanoba MOMIEKHUT PACCMOTPEHHMIO NOIDKHOCTHBIM JIMLIOM, HaXelleHHBIM
TIOJIHOMOYHSMH 110 PaCCMOTPEHHIO JXano0, B TedeHHe MATHaauaTH pabouux AHei co
IHJ ee PerucTpaLyi, a B ciy4ae 06xaJloBaHMs OTKa3a OpraHa, PeAOCTABISIONIETO
MyHHLMIAIBHYIO YCIyTry, MOJDKHOCTHOrO JIHLA OpraHa, IpefOCTaBIsIoLero
MyHHIHIAIBHYIO YCIyTy, B IpHeMe JOKyMEHTOB Y 3asBHTeNs JHOO B HCIpaBICHHH
JONYLIEHHBIX ONle4aToK W OmMHOOK MIM B CiIydae oOOXKaloBaHUA HApyLICHUA
YCTaHOBJIEHHOTO CPOKA TaKUX KCIIpaBIEHHMI - B TeUeHHe IATH pabouux AHeH co AHA
ee peructpauud. IlpaButensctBo Poccuiickoit (enepaunu BIOpaBe YCTaHOBHTB
CITytau, TPH KOTOPBIX CPOK PACCMOTPEHH XKaOOhl MOKET GBITh COKpAILEH.

I[To pe3ylbTaTaM pacCMOTPEHHs JKanoObl IPHHUMAETCA OJHO M3 CIeNyIOIMX

pelleHui:
1) ymosnerBopeHue alobwl, B TOM 4ucIe B ¢gopMe OTMEHBI NPHHATOIO
pelLIeHu, HCIIpaBJIeHUs JOTyIIEHHBIX OpraHoM, NpeOCTaBIAIOLHM

MyHHIMOATBHYIO YCIyry, ONEYarok H OIHMOOK B BHUJAHHBIX B Ppe3yNbTare
NpefoCTaBIeHns MyHHLMIAIBHOH yCIyTM JOKYMEHTaX, BO3BpaTa 3asBHTENO
JeHeXHBIX CpeACTB, B3UMaHHe KOTOPBIX He NpPEeAyCMOTPEHO HOPMATHBHEIMH
npaBoBEIMH akTaMH Poccuiickoii ®enepaluu, HOPMaTUBHEIMA [IPABOBEIMH aKTaMH
KpacHomapckoro Kpas, MyHHUHMIIQIbHEIMH [IPABOBEIMH aKTaMH, & TakKe B HHBIX
¢dopmax;

2) oTKa3 B YAOBJIETBOPEHHH XanoOkl.
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He mosaHee nus, chnemyromero 3a AHeM NpPHHATHA peLIEHHs, 3adBUTENIO B
NHCbMEHHOR GopMe U 1O KEeJIaHHIO 3asBHTeNs B DIEKTPOHHON (opMe HampaBiseTcs
MOTHBHPOBAHHEI OTBET O pe3yJbTaTaX PaCCMOTPEHHS KaIOO6kI.

B cnydae ycTaHOB/IEHHS B XOJl€ MM 110 Pe3y/bTaTaM PacCMOTPEHHMS XKaJI0GhI
NpHU3HAKOB COCTaBa aJAMMHHCTPATHBHOIO IIPAaBOHApyLIEHWA WIH IPECTYIUIEHHS
JOJDKHOCTHOE JIMLIO, HAafeNeHHOE MONHOMOYHAMH IO pPacCMOTPEHHIO Xajob,
He3aMeITUTEe/IbHO HAMPaB/IseT MMEFOIIMEC] MATEPHANIBI B OpPraHbl IIPOKYPaTypEL.

5.5. Ilopsanok uHGOPMHPOBAHMA 3aBHTENA O pe3yIbTATaX pPAaCCMOTPEHHs
Kanobsl.

OTBeT N0 pe3synsTaTaM pacCMOTPEHHS JKalo6hl HAIPABIAETCS 3aABHTEIIO HE
no3aiHee IHs, CIEAYIOINETo 3a JHEM IIPHHSATHSA pellleHus, B IUCbMEHHOH dopme.

B oTsere no pesynsTaTaM pacCMOTpPEHHS Kalo6bl yKa3bIBalOTCA:

1) HauMeHOBAaHHE OpraHa, MNpPEJOCTABISIOMEr0 MYHHUMIAIBHYIO YCIyry,
paccMOTpeBLIETO Xanoby, NOKHOCTh, (aMHIMA, WMA, OTYECTBO (IIPH HAJTHYMH)
JOJDKHOCTHOrO M2 YrpasneHusa, MAY M®IL] ropona Cous, NpHHABIIEro peLieHne
1o xajobe;

2) HoMep, nHaTa, MeCTO NpPHHATHA peLIEHHs, BKIIOYas CBENEHHA O
JOJDKHOCTHOM NHLE ¥YnpapneHust, MAY M®L] ropoga Couu pelieHde Uik aeiicTBre
(6e3neiicTBre) KOTOpOro O6XKaNyeTcs;

3) HaUMeHOBaHHe 3aABUTEJIS;

4) oCHOBaHHUA JUIA NIPHHSATHA PeLIeHus 1o Xanobe;

5) npuHsATOE NO Xanobe peLeHue;

6) B ciydae, ecnu jxano6a NpU3HaHa OGOCHOBAHHOM, - CPOKM yCTpaHeHHs
BBUABJIEHHBIX HapylIeHMH, B TOM 4YHCJIE€ CpOK IIpeJOoCTaBlIeHHs pe3yJbTara
MYHHUMIATBHOH yCIyrH;

7) ceenenus o nopsaake o6KaloBaHUA NPHHATOTO IO Xajlobe pereHus.

Orser N0  pesynbTaTaM  pacCMOTpPeHHs  Xalob6sl  MOANKMCHIBAETCS
YINOTHOMOYEHHBIM Ha PacCMOTPEHHE XXajoObl JOMKHOCTHEIM JMLOM YIPaBleHHs,
MAY M®I] ropona Coun.

Ilo xenaHwio 3adBHTENs OTBET IO pe3yJbTaTaM pAaCCMOTPEHHS KaloOhl
MoxeT OBITh IpeicTaBlieH He MO3[Hee IHsA, CIELYIOIIEro 3a AHEM [PUHATHS
pelieHus, B ¢QopMe 3NEKTPOHHOTO MOKYMEHTa, IOIIMCAHHOIO 3JIeKTPOHHOM
HOAMMCHIO YMOJHOMOYEHHOI0 Ha pacCMOTpEHHe Xalobbl JOKHOCTHOTO JIHLA
Vopaenenns, MAY M®IL[ ropoma Cous, BHA KOTOpOHl  YCTaHOBIEH
3aKoHonarenscTBoM Poccutickoit ®eneparuu.

5.6. ITopamok obxanoBaHUs pelIeHUs o xajobe.

Penleave 1o pesynbTaTaM pacCMOTPEHHs JKAIOGH 3asABUTENb BIIpaBe
ob>xaoBath B cy1eGHOM mopske.

5.7. IlpaBo 3asBuTens Ha ImoJy4eHHe HHPOPMALIMK H OOKYMEHTOB,
HeoOXOMMBIX Ul OG0CHOBaHHA M PACCMOTPEHHS KaIOGEI.

3asBuTENs BrpaBe 00paTHTECA B YnpasneHue, MAY M®IL] ropoxa Couu 3a
nony4eHueM HHGOPMaLMM M HTOKYMEHTOB, HEOOXOOUMBIX i OGOCHOBaHMA H
paccMOTpeHHS JKalO6HI.
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K aAMHHHCTPaTHBHOMY perJlaMeHTy

NpEeAOCTaBIEHHs] MyHHLUNAIBHOR YCIYTH

paccMoTpeHHs JKalo6hl. «IIpenocrapneHne HHGOpMaUH 06
HudopMupoBaHHe 3asBUTENEH O MOpsAAKe NMOAAYH H PACCMOTPEHHs #ao6sl OpraHW3aLMH HaYalbHOTO, CPEAHETO

ocyllecTRIIseTCs Ha calite Yrpasnenus, MAY M®L] B cetn «HuTepHeT W EqnHOM M JOTIOJHHTENBHOTO POdECCHOHATBHOTO
o6pa3zoBaHHUsD»

5.8. Crnoco6sl HHPOPMHpOBaHHs 3adBHTENEH O MOPsAAKE MOAaYH H

HopTale.

HavanpHEK yrpasiieHus 1o o6pasos O6pasen 3asBieHus

M HayKe aaMHHHCTpauuu ropoaa C O.H. Mengenesa

PykoBoauTenio (Ha4yanbHHKY)
HaWMeHOBaHHe y4pexIeHus

()5(0)
oT

®OHO 3asBuTENS
NPOKMBAIOILETO IO afpecy:

ITacriopTHBIE JaHHBIE: CEPHs Ne
BBIAaH

(xor,ua, HaUMCHOBaAHHE OpraHa, BEIIABLIECI O uacuop'r)

3asBaeHue
INpomry mpemocTaBUTh HHQOpMalMio 06 opraHM3allMd Ha4yalbHOTO, CpPEeIHEro,
JOTIOJIHUTENBHOrO  NMpodeccCHOHaIBHOTO  00pa3oBaHUs  (HOOYEPKHYMb yPO6EHb
obpasoeanusn) B obpa3oBaTeIbHOM YYpeXIAECHHH

(HauMmeHoBaHHe QY)

" " 200 _rogpa

(noamuce) (mata)

HavansHUK ynpaBiieHHs 110 06pa3oBaHHIO
H HayKe afiMHHHCTpalui ropoga Coun O.H. Meagenesa
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K aAMHHHCTPAaTHBHOMY perjlaMeHTY
MPEAOCTaB/IeHHs MyHHIUNAIEHOHR YCIyTH
«ITpenocraBnenue nHpopMauuu 06
OpraHH3all{ Ha4aJIEHOTO, CPEAHETO

H JOTIOJIHUTENBHOTO MpogecCHOHAIEHOTO

o6pa3oBaHuA»
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BJIOK CXEMA
MPOXOXKAECHUS aJIMHHICTPATHBHBIX IPOLIELYP




